ObLUU YCNoBuUA

33 B3aMMOOTHOLUEHUATA C KpaliHuTe notpebutenmn Ha ,PnawHet” EOOL. cbe cepanuile u agpec Ha
ynpasneHue: rp. Mnosams, 6yn. KHarnHa Mapua-/lynsa Ne69B, npeanpuatne BNMCBaHO B Ny6/MYHMA
pernctbp Ha Komucuma 3a PerynmpaHe Ha CbobuieHmaTa Ha aaTta 29.10.2010r. 3a ocblLecTBABAHE Ha
[anekocbobLWUTEeNHN yCNyrn Ypes o6LLLeCcTBEHA AaNeKOCbobLWMTeNHA MPeXKa 338 NPEHOC Ha AaHHU
6e3 n3non3BaHe Ha OrpaHUYEH Pecypc M NPeLOoCTaBAHE Ha JANEKOCHOBLMTENHN YCAYIM Ype3 HeA Ha
TepuTopusaTa Ha Penybnauka bbarapums.

PA3AEN |
MpeameT 1 06K NONOXKEHUSA

1. Cte3an O6wwM ycnoBuaA Ha gorosopa mexay ,, PnawHet” EOO/L, cbe ceganuiLe 1 agpec Ha
ynpasneHue: rp. Mnosaus, 6yn. KHarnHa Mapusa-Jlynsa Ne69B, EVMK: BG201070060 , c TenedoH 3a
KOHTaKTK: 0899 985 805 nnun 0897 847 987, nmeiin: office@flashnet.bg, nHtepHer

cTpaHuua www.FlashNet.bg HapuyaH no-gony ,,ONEPATOP”, n HeroBuTe KpaliH1 noTpebutenu,

HapuyaHu no-gony ,,NMOTPEBUTENIN” ce ypexxaaTt ycnosuaTa u peda 3a NpeaocTaBAHe Ha e/IEKTPOHHMU
CbOOLLMTENHM YCAYTM KAaTO dMpPMa BNUCBAHA B Ny6ANYHMA perncTbp Ha Komucua 3a PerynmpaHe Ha
CbobuweHunATa Ha aaTa 29.10.2010r 3a ocbLyecTBABaHEe Ha 4a/IeKOCHOBLWMTENHN YCAYTK Ype3
obuecTBeHa AanekocbobLwmMTENHA MpeKa 3a NPEHOC HA AaHHM 6e3 U3M0A3BaHe Ha OrpaHMYeH
pecypc 1 NpefocTaBAHe HA AANEKOCHOBLWMTENHN YCAYTN Ype3 Hes, HapMYaHa No-HaTaTbK
,MPEXATA”, n Ha TepuTopusTa Ha Penybaunka bbarapus.

2. Te3n O6wm ycnosus ca 3agbikutenHun 3a ONMEPATOPA v MOTPEEUTENIUTE 1 ca HepasaenHa yact
OT MHAMBUAYANHUA LOTOBOP, CKAOYEH MexXay TaAX. [pnemaHeTo Ha HacToAawmTe O6wm ycnosma ot
MOTPEBUTENTUTE ce n3BbpLIBa Ype3 NoLMMCBAHETO HA MHAMBUAYANHUA AoroBop. O6wuTe ycnosus
MMaT 3a4b/KuTeneH xapakrep cnpamo MNOTPEBUTEJ/IUTE oT MOMeHTa Ha NPUEMAHETO UM.

3. ONEPATOPBT nma npaso aa usrpaxkaa n/mamn nsnonssa MPEXMW, cbrnacHo M3nckesaHusTa,
NoCoYeHU B 3aKOHa 3a e/IEKTPOHHUTE CbOOLIEHMA , M Aa NPeaOoCcTaBsa Ypes TAX YCAyru B onpeaeneH
TepuTopuaneH obxaar.

4. NOTPEBUTENIU Ha ycayrnTe morat ga 6baaT BCUUKN GUBNYECKM NLA, KAaKTO U e4HOIMYHMU
TbProBUM U KOPUAMNYECKM NIMLA, PErUCTPUPaHM B Penybanka bbarapuma, KoMTo pasnonaraT ¢ KpaiiHo
YCTPOICTBO, HeEObX0AMMO 3a M3M0JI3BaHe Ha ycayrute nocpeactsom MPEKATA.

PA3OEN I
Ycnyry, npeaoctaBaHn ot ONMEPATOPA upes MPEXKATA

5. OMEPATOPDBT npegoctasa upes MPEXKATA:



5.1. Joctbn o rnobanHata mpexka MHTEPHET;
5.2. lonbaHuTenHun ycnyrun, opraHusmpanm ot ONMEPATOPA.

6. B cnyyamnTe, korato OMEPATOPBT He npeaocTassa HAKOA OT ycayrnte no 1. 5.1 n 1.5.2./ cbe
cobcTBEHU CpeacTBa, TOM CKOYBA AOFOBOPM CbC CbOTBETHUTE A0CTABYMLLA, B KOUTO Ce ypexaaT
peabT U yCnoBMATA 3a NpefocTaBaHeTo MM, Kato OMNEPATOPDBT rapaHTMpa 3a Ka4ecTBOTO Ha
npeaocTasaHUTe YCayru.

7. NOTPEBUTENIUTE moraT aa 3akynaT oT ONMEPATOPA KpaliHW yCTPOMCTBa NO Na3apHM LLEHM, KOrato
TaKMBA Ce Npeanarat. 3a BCUYKM NPOJAAEHM YCTPOMCTBA € OCUIYPEHO rapaHLMOHHO U
cnefrapaHLUMOHHO obcnyKBaHe.

7.1.NOTPEBUTE/IUTE moraT Aa NoA3BaT KpalHM YCTPOMCTBA, 3aKyMNeHU OT APpYrn GU3NYECKN Nn
OPUAMYECKM IMLA, B C/Ty4ail Ye Te OTFOBAPAT Ha TeXHUYecKaTa cneumdmkaumna Ha MPEXKATA.

7.2. ONEPATOPDBT nma npaBo ga OTAaBa Mo Haem KpanHM YyCTPOMCTBA, KaTo ypexaa
B3anMooTHoweHuATa cm ¢ MTOTPEBUTEJIA ype3 gorosop 3a Haem.

8. OMEPATOPDBT npepocTtasa ycayrm Ha nua c onpeaeseHa nbpsa Uam BTopa rpyna MHBaAUAHOCT U
Ha IMLA CbC CMEUMANHU COLMANHN HYXKAM NpK NpedepeHLnanHn ycnosus.

9. OMNEPATOPDBT aKTMBMpa ycnyrnte, CbrnacHo cknroyveHmsa gorosop ¢ NOTPEBUTENA, B cpoK ao 7
(cepem) KaneHpapHW AHW OT gaTaTa Ha NOAMMCBAHE Ha AOTOBOPA W NAALLAHE Ha LeHaTa 3a
aKTMBMpPaHe Ha ycayrmute no 1. 28.1 oT HacToAawmTe O6LWwM ycnoBma, KoraTo TakaBa ce Ab/IKM.

PA3AEN I
JoroBop 3a ocurypsasaHe Ha goctbn a0 MPEXATA u npepgocraBaHe Ha ycayru Ha MOTPEBUTEJIUTE
(morosop 3a ycayru)

10. UHamsmnayanHumar gorosop mexay OMEPATOPA n MOTPEBUTEJTIUTE ce cunTa 3a CKAKOYEH OT
paTaTa Ha NoANMCBAHETO MY MJIM OT AaTaTa HA BAM3AHETO MY B CMJ1a, KOATO € M3PUYHO YNOMEHaTa B
Hero.

11. B gorosopa npu MHAMBUAYANHM YCNOBMA CE MOCOYBAT HAN-MAJIKO: UAEHTUPUKALNOHHM AaHHM Ha
OMEPATOPA n MOTPEBUTENA, TenedoH (paKc, enektpoHeH agpec) u agpec Ha NMOTPEBUTENA, Bua u
onucaHue Ha ycnyrute, Kouto ce npegocTtaBaT Ha [MOTPEBUTE/A, ueHn, LeHOBKU NaKeTu Unm Tapuom,
YC/IOBUA M CPOKOBE Ha NAALaHe Ha YCAYrMTe, YCN0BMA 3@ NPOAbAXKABAHE U NpeKpaTABaHe Ha
WHANBMAYANHUA AOFOBOP, KAaKTO U APYIN YCIOBUA NO AOTOBOPEHOCT MEXAY CTPAHUTE.

12 M3ameHeHMe Ha AOroBoOpMTE ce A0MNYCKa Npu cregHUTe 06CToATENCTBa:

12.1. l3meHeHWe Ha Knay3uTe Ha 4OroBOpUTE MOXKE Aa MOMCKA BCAKA OT CTPAHUTE B CPOKA Ha
OENCTBUETO MY.



12.2. l3meHeHMe Ha A0TOBOPUTE MOMKE Aa Ce U3BbPLUM W NPU Hanuune Ha GoPCMarKopHO
cbbuTHE, MPU NPOMSAHA HA 3aKOHOAATE/ICTBOTO WM MPU PasnopekaaHe Ha KOMMNETeHTEH OpraH,
[AeNCTBal, B paMKUTe Ha AafeHaTa My OT 3aKOHa KOMMETEHTHOCT.

12.3. CTpaHuTe MoraT 4a NpaBaT U3MEHEHUA M AOMbAHEHUA Ha AOrOBOPUTE CaMO C
AOMBAHUTENHU NMUCMEHM CMOPA3yMEHWA.

PA3AEN IV
Mpasa Ha OMEPATOPA

13. OMNEPATOPDBT nma npaso:

13.1. pa npegoctasa Ha MOTPEBUTENTUTE eneKkTpoHHM cbobwmTenHu yenyrm no Pasgen Il ot Tesu
O6wwm ycnosus;

13.2. pa nony4yasa ot [NOTPEEUTE/INTE cbOTBETHUTE CYMM 33 NPEAOCTAaBEHUTE YCAYTU B
cpoKoseTe, onpeaenenun B Pasagen X Ha Te3m O6wm ycnosus;

13.3. Aa AaBa NNCMEHO /UK ayano-BMU3YanHO yKa3aHUA U MHCTPYKUMKn Ha MOTPEBUTE/IUTE 3a
NpaBUIHO N3MOA3BaHE HA KPalHUTE YCTPOWNCTBA U YCAYTUTE;

13.4. pa npoaaBa 1 NpeAoCcTaBs Nog Haem KpanHu yctpoicrea Ha MOTPEBUTE/IUTE cpewy
3an/allaHe, KakTo 1 Aa U3BbpLUBa NOAAPDBIKKA U PEMOHT Ha TE3M KpaliHM YCTPOMCTBA CbINacHo T.
7 ot Te3n Obwwm ycnosus;

13.5. ga npekpatu 6e3 npegmssectne goctona 4o MPEXATA, pecneKTMBHO NpeaoCcTaBAHETO Ha
ycnyrute Ha MOTPEBUTE/, B cnyyai Ha HennallaHe Ha LeHuTe no T. 28.2 B CPOK 40 3 (Tpu) aHK
cnep nU3TMyaHe Ha CPoKa 3a NnawaHe. Bb3cTaHOBABAHETO HA yCAyrMTe CTaBa aBTOMAaTUYHO Npu
3annawaHe ot NOTPEBUTE/IA Ha BCUYKKM ABAKMMU CYMU NO A4Or0BOpPa;

13.6. ga cnmpa npeaocTtaBAHETo Ha ycnyrn, nskntousa NMOTPEBUTENIA ot MPEXKATA 1 moxke ga
OTKarKe CKAHYBaHe Ha HOB A0rOBOP C HErO NPU HEU3Mb/IHEHME Ha 3a4b/IKEHMATA MY NO TOYKU
24.3,24.4,24.5,24.15, 24.16, 24.17, 24.19 He3abaBHO, c/1e[, KOHCTaTUPaAHE Ha HapyLleHMeTo.
KoHcTaTnpaHe Ha HapyLleHNATa Ce OCbLLLEeCTBABA B NPUCHCTBMETO HA TEXHUYECKU eKMUM Ha
JanekocbobwmTenHNA onepaTop, Ypes N3MepPBaHUA, HAaNPaBEeHW B LLEHTbPA 3a yNpaBaeHue Ha
MPEXATA naun npmn MOTPEBUTENA.

13.7. pa nonyyaBa obe3LeTeHMATa, NpeaBnaeHmn B T. 26 Ha Tesm O6wm ycnosus;
13.8. pa uskntoum spemeHHo NMOTPEBUTENIA ot MPEXKATA npu TexHn4ecKa nospeaa;

13.9. B npeaBapuTenHo nucmeHo ytodHeHo ¢ MOTPEBUTE/IA Bpeme, Ha AOCTbN 40 NOMELLEHMETO
MY C Len nsrpaxgaHe, noaabpiKaHe, HaCTPOMKA, PEMOHT U NPOPUNAKTMKA Ha CbOPbKEHUATA OT
MPEXATA.



13.10. ONEPATOPBT nma npaBo Aa nsnpawa 4o notpebutennte nHpopmauma nam yseaomneHmn
nocpeacTBoM KpaTku cbobuieHus (SMS, nam apyrn popmm Ha cbobuieHusa).

PA3QENYV
3apgbmKeHua Ha ONMEPATOPA

14.

14.

OMEPATOPDBT e gnbrKeH:

14.1. ga NpeaocTaBa eNeKTPOHHU CboBLWMUTENHM YCAYTU B CbOTBETCTBUE C pa3nopeabute Ha
[AeNCTBaL0TO 3aKOHO4aTe/ICTBO U NpUeTUTE 3a npuaaraHe B Peny6vKka bbarapusa ctaHZapTv U
APYrY TeXHUYECKM crneundrKaumm, M3UCKBAHNA 3a €1eKTPOMarH1THaTa CbBMeCTUMOCT,
npaBuiaTa n TeXHUYECKUTE U3NCKBaAHWA 33 6He30MacHOCT, Taka Ye Aa ca rapaHTUpaHu:

1.1. 6e3onacHocTTa Ha MOTPEBUTE/IUTE, o6cnyKBawma nepcoHan 1 BCUUKM APYTv AMLA, KaKTo U

3alllMTa Ha OKOJIHaTa cpeda NP HOPMaaHK YCI0BKA Ha paboTa 1 Npu Nospeaa;

14.

15.

16.

1.2. KayecTBOTO Ha ycayrure.

14.2. pa NpaBy U3MepBaHUA Ha CKOPOCTTA Ha NpeAaBaHe Ha MHPOPMALMOHHMA NOTOK U APYrv
XapaKTEPUCTUKM Ha KAYeCTBOTO Ha YC/IyrMTe B peasiHo BPeMe KaKTO OT HEeroBa CTpaHa, Taka v oT
CTpaHa Ha KpalHuAa notTpebuten. MsmepsBaHuATa He TpabBa Aa NpeyaT Ha Hopma/siHaTa paboTa Ha
MPEXKATA.

BbB Bpb3Ka C M3Nb/IHEHME Ha 3a4bKeHneTo no 1. 14. ONMEPATOPDBT e anbkKeH:

15.1. pa v3nonsea camo €/1EKTPOHHMU C'bO6IJ.I,MTe}'IHM yCTpOﬁCTBa C OUEeHEeHO CbOoTBETCTBHNE U
NYCHATW Ha Na3apa CbrnacHo ILI,(-Z‘I\/?CTBaU.I,I/ITe HOPMATUBHWU aKTOBE,

15.2. pa u3nonsea €/1IEKTPOHHUTE C'bO6LLI,VITeJ'IHVI YCTpOﬁCTBa Camo no npeaHa3Ha4YeHNEeTo n
Ha4YUnHa, onpegeneHn ot Npon3BoguUTeEnNA,;

15.3. ga U3non3sa camo TeXHUYeCcKu MN3NpaBHUN ENEKTPOHHHU C'bOGLLI,MTEIIHM YCTpOl\;ICTBa,'

15.4. fa He U3MeHsA TEXHUYECKUTE XapaKTEePUCTUKM HA U3MO/I3BAaHUTE e/IEKTPOHHN CbOBLLUTENHM
yCTpoiicTBa.

OnepaTtopbT ce 3a4b/XKaBa:
16.1. aa ocurypsaBa HenpeKbCcHaTa, HageXaHa M KadyecTBeHa pabota Ha MPEXKATA ;
16.2. pa npegocTasa ycayrm Ha Bcudkm NOTPEBUTE/IU npu ycnoBmnATa Ha paBHOMNOCTABEHOCT;

16.3. pa He cb3pasa npegmumctea 3a otaenHm NOTPEBUTE/TIU nau rpyna oT TAX NO OTHOLWEHME Ha

€4Ha u Cbllia ycnyra,;

16.4. npegsaputenHo aa ysegomasa MOTPEBUTEJ/IUTE npu nckaHe 3a AOCTbN 40 TEXHU
NomeLLLeHWNA, KaKTo M Aa r1 yBegomsaBsa upes yebcanta www.FlashNet.bg, 3a npekbcBaHe n




B/IOLLEHO KA4yecTBO Ha NpeAoCcTaBsAHaTa yc/ayra Npu n3BbpLlUBaHe Ha NPOUNAKTUYHM NPeEriean,
PEMOHTUN Unn nopaan passntne Ha MPEXKATA, KaKTo 1 3a CpOKOBETe Ha MPEeKbCBAHETO UK
B/IOLIEHOTO KA4YeCTBO HA YCAyraTa B CPOK OT 2 AHM Npeay ePpeKTUBHOTO i1 NpPeKbcBaHe, HO Camo
aKO MPEeKbCBAHETO LWe NPOoAb/IKKM NoBeye OoT 8 yaca.;

16.5. aa cbxpaHaABa UanaTa MHPopmauma, cBbp3aHa ¢ pasnaawaHumata Ha MOTPEBUTE/IUTE, B
npoabaxeHne Ha 12 meceua n npeaoctasa Ha MOTPEEUTE/IA, npu nucmeHo ncKaHe, pasneyaTtka
OT Te3u pasnnawaHusn;

16.6. aa He npeaocTasaA Ha TpeTu Anua nHpopmauua, oTHacsawa ce ao NMOTPEBUTE/TIUTE m
TAXHaTa aKTUBHOCT, 6€3 Cbr/1acMeTo UM, C U3K/IYEHME Ha ciydauTte, B Kouto OMNEPATOPDBT A
npeaocTasa NPU 3aKOHOCHOHPA3HO UCKaHE HAa CbOTBETHUTE KOMMNETEHTHU OpPraHu;

16.7. pa cna3Ba CPOKaA 3a aKTMBMpPaHe Ha ycayrute Ha MOTPEEUTE/IUTE no T. 9 oT Te3n O6wm
yCnoBus;

16.8. ga oTCTpaHABa NOBPeAUTE, Ab/KALLM CE HA BbHLUHM NPUYMHKU U NnpuBexaaHe Ha MPEXKATA
B CbCTOAHWE Ha HOpPMasiHa PaboTa BbB Bb3MOXKHO Hal-KpaTbK CPOK, cneq otTnagaHe Ha
NPUYNHUTE;

16.9. ga oTcTpaHABa Bb3HMKHanM nospean B MPEXKATA npu HopmanHu ycnoBus Ha paboTa Hait-
KbCHO A0 48 yaca. CpoKbT 3a OTCTPaHABaHE Ha NoBpeaaTa 3ano4ysa ga Teye OT MOMEHTA Ha
nUCMeHo, no TesfiepoHa u/vmnm B oduca ysegomsasaHe 3a nospeaara ot ctpaHa Ha MOTPEBUTE/A
WK OT YCTAaHOBABAHETO 1 OT cTpaHa Ha OMEPATOPA, nocpeacTBOM yNb/HOMOLLEHUTE 33 TOBA
nmuga;

16.10. aa onoBectn TenedoH, Ha KOMTO Aa npuema ysegomneHumsa ot MOTPEBUTE/TUTE 3a
nospeau, NpeKbCcBaHMA 1 Apyrn opmMmn Ha HEM3MPABHO NOyYaBaHe Ha yCayruTe u Boau
perncTbp no gata M Yac Ha 3aaBaABaHe, NPMUYMHA U BPEME 33 TAXHOTO OTCTPaHABAHE;

16.11. aa yBegomMABa NUCMEHO U/WAM ayan0-BU3YasIHO BbB Bb3MOMHO Hal-KpaTbK CPOK
MOTPEBUTEJ/TINTE 3a orpaHUYeHmMA B NPeaoCTaBAHETO HA YCAYTNTE, HAJIOXKEHN OT KOMMETEHTHUTE
OpraHu NPy KpMsum OT HEBOEHEH XapPaKTep, PEXKMUM ,BOEHHO MOIOXKEHME”, PEXKUM ,,MONIOKEHUE HA
BOMHA” AN APYrO U3BBHPEAHO NONOXKEHME UM BbB BPb3KA C HAaLMOHANHATa CUFYPHOCT U
oTbpaHaTa Ha cTpaHaTa; 16.12. aa npeaocTasA Ha onosecTeH TenedpoH MHGOPMALMA M CNPaBKM 3a
YCNOBUATA M pesia 3a NoI3BaHe Ha NpeaoCTaBAHUTE YCAYTu;

16.13. aa npeKpaTaBa NPeAoCTaBAHETO HA YC/IYruTe B NpeasuaeHNTE B LOTOBOPA CPOKOBE UK,
no *kenaHue Ha MOTPEBUTE/IA, B cpokoBeTe, NnpeasuaeHn B T. 34 oT Tean O6Lwm ycioBus;

16.14. pa pasrnexga v B3ema CTaHOBMLLE B MUCMEH BUA N0 Monbu, xKanbu n npegnoxeHus ot
MOTPEBEUTE/INTE B egHOMECEYEH CPOK OT AaTaTa Ha NOJIy4aBaHETO UM;

16.15. aa rapaHTMpa TaliHaTa Ha CbobLWEeHMATa U 3almMTaTa Ha IMYHUTE AaHHKU CbrnacHo rnaea XV
OT 3aKOHa 3a e/IeKTPOHHUTE CbobLLEHNS U pa3nopenbmTe Ha 3aKOHa 3a 3aLUMUTa Ha JINYHUTE
DAHHU;

16.16. aa He npeaasa 3abayXaasalim 3HauM M/ MamM curHanm 3a nomodl, 6eacrsve, aBapus,
3/10M0/lyKa UM TpeBora, UK CUTHAAKN, KOUTO MOraT Aa ce OnpuanyaT Ha TakuBea.



PA3AEN VI
OtroBopHocT Ha OMEPATOPA

17. ONEPATOPDBT Hocm oTroBOpHOCT 3a npepocTtasaHe Ha YC/IYTATA upes MPEXKATA. OMNEPATOPBHT
He HOCM OTTOBOPHOCT 3a NPaBMAHOTO GYHKLUMOHUPAHE Ha NpuaoKeHuaTta, komto NOTPEBUTENAT

n3nonssa.
18. OMNEPATOPDBT He HOCKM OTFOBOPHOCT 3a:

18.1. HaumHa, no KoiTo MOTPEBUTENAT nonssa MPEXATA v 3a BCMYKM NOC/IeACTBUA OT TOBA,

KaTo Hanpumep:

18.1.1. HecnocobHocTTa Ha MOTPEBUTE/IA aa ycTaHOBM Bpb3Ka ¢ MPEMKATA, ocBeH aKo npuyMHaTa e
B otroBopHocTuTe Ha ONMEPATOPA;

18.2. curypHocCTTa Ha npeaaBaHaTa Ypes nsnonssaHeTo Ha YC/TYTATA nidopmaums, Kakto v B
cnyyauTe, B KOUTO TPETM NLLA Y3HAAT NaponaTa 3a nonssaHe Ha YC/TYTATA, 6e3 orneg Ha
NPUYMHATA M HAYMHA Ha Y3HABAHE, BKAKOYMUTENHO M B C/ly4auTe Ha HENPAaBOMEPHW AeNCTBUA,
3aCTpaLLaBalLM CUTYPHOCTTA HA YCTPOMCTBA, MPEXU UM 3anUcK (AeACTBMA, NO3HATM KaTo
"cracking" nnu "hacking").

18.3. C/lydanTe Ha Pa3KpMBAHETO Ha Naposata U Ha APYrK TINYHU OaHHW Ha ONMPaBOMOLEHU
CbrnacHo 6'bﬂ|'apCKOTO 3aKOHO4aTencTso nmua n B npeasnaeHnTe B ,D,EVICTBaU.LOTO
3aKOHO4ATeNCTBO Cayyau.

18.4. cbabprKaHMETO U aKTYyaNIM3UPAHETO Ha NpedaBaHaTta uan obpaboTtsaHaTta Ype3 MPEXKATA
nHpopmauua.

18.5. 3a cnyyanTe Ha HeNpPaBOMEPHW AENCTBMA HA TPETM LA, MPOHMKBALLLM B KOMMIOTbPHATA
cuctema Ha NMOTPEBUTE/IA, KaTo Hanpumep NoayyYyasaHe Ha HepaspeLwleH AOCTbM, NPeHoC nnu
pasnpocTpaHaBaHe U/MAn 3apasaBaHe C KOMMNIOTbPHMU BUPYCH.

19. 3a HeoTcTpaHeHn nospean B MPEXKATA 1 CbOpbKEHUATA KbM HEA, UK MO APYTU NPUYNHN, B
pe3ynTtat Ha KouTo MOTPEEUTE/IAT He e morbn Aa noasea ycayrute nosedye ot 4 (Yetnpu) gHu npes
eAuH KaneHgapeH meceu, MOTPEBUTENAT 3annala 4acT oT Ab/XKMMaTa mecedyHa aboHameHTHa
LeHa, NPonopLMOHanHa Ha neprMoaa, Npe3 KOMTo e nonsean ycayrute. He e Heobxoaumo
nocoyeHuTe AHW Aa ca nocnegosatenHn. ONEPATOPBT npucnaga cboTBETHATa CyMa OT CTOMHOCTTA
Ha Mece4yHaTa aboHaMeHTHa LieHa 3a cnefBaluma mecel, Ha 6asata Ha NONYYEHU U perncTpmpaHm
yBeaoMNeHus, cbrnacHo T. 16.10. ot Te3n O6wm ycnosus.

20.Korato OMNEPATOPGBT He yBegomu MOTPEBEUTE/TIUTE cbrnacHo 1. 16.4 nnum He cnasm CbOTBETHUA
NMOCOYEH CPOK, Ob/KM HEYCTOMKA B pa3Mmep Ha 3% oT meceyHaTa aboHameHTHa ueHa. HeycToikaTa ce
n3naawa B cpok Ao 1 (eanH) mecel, oT AaTaTa Ha 3aKbCHEHMETO. 3an/alaHeTo MoXKe Aa ce
M3BBHPLUBA Ypes3 NpMCnagaHe Ha CbOTBETHATA Ab/IKMMA CYMa OT CTOMHOCTTA Ha MecevHaTa
aboHameHTHa ueHa 3a cieaBalma mecelLl,.



21. HapB3eTu cymu 3a NpPeaoCTaBAHM YCAYTU U CYMUTE NO YBAXKEHU peknamaunm no 1. 19, 20, ot Te3u
0O6wum ycnosua ce BbactaHoBABaT Ha MOTPEBUTE/IA 3aeaHO cbC 3aKOHHATA /INXBa.

22. CTpaHuWTe He HOCAT OTFTOBOPHOCT 33 HEU3Mb/IHEHUE Ha 334 b/IKEHUATA CU NPU KPU3U OT HEBOEHEH
XapaKTep, PEXKUM ,,BOEHHO MOJIOXKEHNE”, PEXKUM ,,MOJI0KEHNE Ha BOMHA” NAK APYro N3BbHpeaHO
NONOXEHNE UM NPUYMHK, HE3ABUCELLM OT CTPaHaTa, 3a Nepuoja AoKaTo Tpae CbOTBETHOTO
06CTOATENCTBO AW MPUUMHA.

22.1. CTpaHa no gorosopa, KoATO € Noj, Bb3AeNCTBMETO Ha KPU3N OT HEBOEHEH XapaKTep, pexum
,»BOEHHO MOJIOXKEHUE”, peXXUM ,,M0JI0KEHNEe Ha BOMHA” UK APYro U3BbHPEAHO NON0KEHMNE UK
NPWUYMHK, HE3ABMCELLM OT CTPaAHATA, € A/TbKHaA Aa YBegoMU He3abaBHO ApyraTa CTpaHa 3a
obcTosTencTeata U orpaHUYEHUATA, Ha/IOXKEHM OT TAX.

22.2. AKO KpU3NUTE OT HEBOEHEH XapaKTep, PEXKUM ,,BOEHHO NOJIOXKEHNE”, pesknm ,MON0NKeHMe Ha
BOMHA” NN APYrO U3BbHPEAHO NOOMKEHWE UAN MPUYNHUTE, HE3aBMCELLM OT CTPaHUTE,
npoAabAXKaT noseye oT 14 AHW M efiHa OT CTpaHUTe 3arybu uHTepec oT NpoAbaXKaBaHe AelCTBUETO
Ha 40roBopa, TA MOXe [la NOMCKa NpeKpaTABaHe Ha A0roBopa. B To3u ciyyait 4OroBopbT ce
npeKkpaTtasa He3abaBHO OT MOMEHTa Ha NoJlydaBaHe Ha MCKaHeTOo 3a NpeKpaTtaBaHe OT ApyraTa
cTpaHa 6e3 nocneacTsus 3a cTpaHuTe.

22.3. B ciyyait Ha crnop, KpUsuTe oT HEBOEHEH XapaKTep, PEXUM ,,BOEHHO MOJIOKEHUE”, peXUM
»TNOJIOKEHWE Ha BOWHA” WM APYro N3BbHPEAHO NONOKEHWNE UM NMPUYMHUTE, HE3aBUCELLM OT
CTpaHaTa ce AOKa3BaT Npes OTBETHaTa CTPaHa C opuLManeH JOKYMEHT.

PA3AEN VII
Mpasa Ha MOTPEBUTEJZIUTE

23. NMOTPEBUTEJ/INTE nmat chegHuTe npasa:

23.1 ga U3NCKBAT CKAKOYBAHE HA MHAMBUAYANEH A0TOBOP 3a NOA3BAHE HA BCUYKM YCAYTN,
npeanaranu ot OMNMEPATOPA;

23.2. ga nony4yasart ycayrute no pasgen |l ¢ KauecTBo M TEXHUYECKM NapameTpu, CbI1IacHO Tesu
061wy ycnoBMA U A0roBopa, NOANNCAH MEXAY CTPaHUTe.

23.3. na ysegomasaT OMEPATOPA no HauMHa, yKasaH B T. 16.10 oT Te3n O6wu ycnosus, 3a
npo6aemu, CBbp3aHM C NOA3BAHETO Ha YCAYIUTE;

23.4. pa nckaT MHPopMaLma 1 cnpasKky no TenedoHa cbrnacHo T. 16.12 ot Te3m O6wWwm ycnosus
OTHOCHO NOAN3BaHETO Ha ycnyrute, npegoctasaHn oT ONEPATOPA;

23.5. pa nogasat go OMEPATOPA monbu, xanbu u npeanoeHusa n aa nony4asat OTroBopu B
NMUCMEH BUA, B CPOKa no T. 16.14 ot Te3n 06w ycnosus;

23.6. pa agpecupat monbu, npeanoxKeHuns, Kanbum n curHanm o KomucuaAra 3a peryampaHe Ha
cbobueHunnaTa, oTHacawwm ce o MPEXKATA Ha OMEPATOPA u ycnyrute, npeaocTaBsHN Ypes Hes;



HecnassaHe Ha nybanyHuTe ycnosua Ha JlnueHsunaTta n O6wmTe ycnosuma oT CTpaHa Ha
OMEPATOPA;

23.7. pa nony4yaBat Npu MOMCKBAHE B C/lyYanTe Ha NOBPeAW, aBapuv U BCAKAKBM ApYTu
NPeKbCBaHUA B NOA3BAHETO Ha YCAYrMTE, KOMTO He Ca MPUYMHEHU OT TAX, AOKYMEHT,
YA0CTOBEPABALL, Bb3HMKBAHETO M BPEMETPAEHETO Ha NMPEKbCBAHETO;

23.8 B cnyyait, 4e HEBB3MOMKHOCTTA 3a M3N0N3BaHe UM npekbcBaHeTo Ha YC/TYTATA ce AbnXM Ha
NpUYMHK, 33 Konto OMEPATOPDBHT HOCK OTFOBOPHOCT U Ca M3PUYHO NOCOYEHMU B Tesn ObLwm
ycnosus, MOTPEBUTE/IAT moxke aa npeTeHaMpa 3a obeslleTeHne, cieq KaTto yBegomm
OMEPATOPA nucmeHo u/mav no tenedoHa.

23.9. NOTPEBUTENIAT moxKe ga npeteHAMpa 3a obesLeTeHme B C/ly4an Ha NPeKbCBaHE Ha
YCJ/TYTATA 3a nepuog, no-gbabr oT 4 oHU Npe3 eAnH KaneHgapeH mecel, No NpUYnHK, 3a KOUTO
ONEPATOPA HOCM OTFTOBOPHOCT M Ca M3PUYHO NocodeHu B Te3n Obuwm ycnosua. He e Heobxogmmo
nocoyeHuTe gHW Aa ca nocaegosaTtenHu. B Tos3m cayyait OMEPATOPDBT npucnaga cboTBeTHaTa
CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa L,eHa 3a cneagawma mecel, Ha 6asaTta Ha
NOsIy4YEHU U PEFUCTPUPAHN YBEAOMNEHUS, CbrnacHo T. 16.10 oT Te3n O6wm ycnosus.

23.10. B ciyyait Ha yaoBneTBOpABaHE Ha »Kanba 3a HagB3eTa Cyma no pega Ha 1. 16.14. ot
HacToswmTe O6LWM ycnoBumaA, ocnopBaHaTa cyma ce Bpblua Ha NMOTPEBUTE/A 3aeaHo cbe
3aKOHHaTa NMxBa.

23.11. ga npeKpaTABaT NOA3BaAHETO HA YCAYrMTe MO CBOE XefaHue cned nogasaHe Ha 7 /cegem/
AHeBHO nucmeHo npeanssectue Ao ONEPATOPA (ycnhoBuaTa Ha 3annallaHe U CpoKa Ha loroBopa

0CTaBaT HeMnpPoOMeHeH!);

23.12. nucmeHo ga nsucksa ot ONEPATOPA pa nssbpLuBa n3mepBaHMa 1 Aa NpeaocTasa
nHdOpPMaUMA 33 CKOPOCTTA Ha NpedaBaHe Ha MHPOPMALMOHHUA NOTOK N APYTN XapaKTEPUCTUKM
Ha KayecTBOTO, NOCOYEHM B Aoroeopa. 23.13. ga NnpeKkpaTAT BpeMeHHO N0A3BaHETO Ha YCAYrn No
CBOE }KeJlaHWe, 33 Nepmog, He No ManbK oT 1 mecel, cneq nogaBaHe Ha MUCMEHO Npean3BecTne
no OMNEPATOPA.

PA3QEN VIII
3apgbmKeHua Ha MOTPEBUTEJIUTE

24. NMOTPEBUTENUNTE ca gNbXKHU:

24.1. pa ce 3ano3HaAT ¢ HacToAwmTe O6WmM ychoBua npean nonssaHe Ha YC/IYTATA; aa cnassar
Te3un O6wm ycnosus;

24.2. B NpeABapuTesIHO NMCMeHO cbraacyBaHo ¢ ONEPATOPA speme aa my ocurypAaTt 40CTbn A0
NOMELLEHUATA CU C LieN U3rpaXKaaHe, NoaabpiKaHe, HAaCTPOMKA, PEMOHT 1 NpoduaaKTUKa Ha
MPEXATA,



24.3. ga He M3BbpLWBAT NpomeHn B aboHaTHaTa MPEXA Ha OMNEPATOPA; 24.4. pa He nogasat
CUIHAAN Ha TPETU NL3;

24.5. pa oka3BaT HeobxoanmoTo cbaencTene Ha ONMEPATOPA npu ocbliecTBABaHE Ha KOHTPOJ MO
3aKOHHOCTTa Ha NoN3BaHe Ha NpegsaraHuTe ycayrm n nsnblHeEHWE Ha U3UCKBaHMATa No T. 24.3;

24.6. KOHTpPOABT Ce ocbluecTBABa OT ynbaHomouweHn oT OMNMEPATOPA nuuga;

24.7. npu KenaHue 3a BpeMeHHO NpeKpaTABaHe Non3BaHeTo Ha ycayrn ot MPEXKATA, ga
yBegomu nucmeHo ONMEPATOPA 0o 25 4Mcno Ha Tekywma mecel,;

24.8. Aa cna3BaT YKasaHuATa, MHCTPYKUMUTe n npeanucaHuAata Ha ONEPATOPA 3a npaBuaHo
nonsBaHe Ha KpaiHuTe ycTponctea n YC/IYTATA;

24.9. na N3MON3BAT CaMO KPalHU YCTPOMCTBA, Ha KOUTO € OLLeHEHO CbOTBETCTBMETO (CbraacHo
pasgen XVI, 1. 43.3.);

24.10. pa He U3BBPLUBAT KAKBUTO U Aa € NPOMEHU B KPaHUTE YCTPOMCTBA M [ia He BKAIOYBAT KbM
TAX npucnocobieHns, 3a KOMTo HAMaT paspelueHne oT OMEPATOPA;

24.11. pa 3annawat onpegenenunte ot OMNEPATOPA LeHM No HaYMH 1 B CPOKOBE 3a NnaallaHe,
nocoyeHu B pasgen X ot team O6wWM ycnosus;

24.12. pa 3anfawat meceyHntTe aboHaMeHTHU LeHu no T. 28.2 oT Te3n Obwm ycaoBmaA B C/ly4am Ha
Hen3npaBHO Noay4YaBaHe AW NPEKbCBAHE Ha YCAYrUTe, BCAeACTBUE HA TAXHO BUHOBHO
noseaeHue;

24.13. pa 3annawaT AbKUMUTE CYMU, HE3aBUCMMO OT NOAAAEHUTE YBEAOMIEHUA U Kanbu fo
OTNEPATOPA 3a Hen3npaBHO NO/Iy4aBaHe UM MPEKbCBAHE Ha YCAYTUTe;

24.14. pa yBegomasat NMCMeHO B CpoK A0 14 aHu ONMEPATOPA 3a HacTbNMAN U3MEHEHMA B
NAEeHTUPMKALMOHHUTE AaHHK No T. 44 oT Te3n O6wWwm ycnosus;

24.15. pa non3Bart ycayrata camo 3a NocTUraHe Ha He3abpaHeHu OT 3aKoHUTe B PenybunKa
Bbnrapua n mexxayHapogHuUTe akToBe Len N HaMepeHUsA, B CbOTBETCTBME C KOHCTUTYLMOHHO
pernameHTMPaHOTO NPABO Ha BCEKU FPaXKAaHUH UK IOPUANYECKO NLEe Aa TbPCU, NOyYaBa U
pa3npocTpaHABa MHPopmauma. ToBa n3KkOUBA, 6e3 M36poABaAHETO Aa € N34epnaTesnHo,
pa3npocTpaHeHWe Ha HeAULEH3MPaH coPTyep; OCHLLECTBABAHE Ha 3abpaHeH A0CTbM 40 CUCTEMM
N pecypcu B MIHTEpHET NPOCTPAHCTBOTO; Pa3nNpPOCTPaAHABaHE HAa aBTOPCKMU maTepuanm, bes
CbrNacMeTo Ha TEXHUA aBTOP; HAaKbPHABaAHE NPaBOTO N A06POTO MMe Ha APYrMro; Npu3oBaBaHe
KbM HacUNCTBEHA NPOMAHA Ha KOHCTUTYLIMOHHO YCTAaHOBEHMA pef,; 3acTpallaBaHe Ha
HaLMOHAHATa CUIYPHOCT; NpeaocTaBAHe B Ny61MYHOTO MHTEPHET NPOCTPAHCTBO HA MaTepmanu u
CcbobLeHna, NpeacTaBAABaALLM TbPrOBCKA TaliHa, KAKTO M NPM30BABALLM KbM U3BbPLUBAHE Ha
nNpecTbnaeHus, pa3nasBaHe Ha BPaXKaa UM KbM HAaCUIME HA NINYHOCTTa;

24.16. fa He pa3nNpPOCTPaAHABAT B HapyLUeHWe Ha 6bArapCcKoTo 3aKOHOAATEICTBO MHOOPMALMA U
JINYHU A@HHW OTHOCHO TPETMU nLa.



24.17. pa He NnpeAnpuemar 4eNCTBUA, HACOYEHN KbM HENPABOMEPHO Bb3NPENATCTBAHE HA
poctona go MPEXATA Ha apyrn MOTPEEUTE/IN nnn nonssaHeto Ha YC/IYTATA ot gpyrute
NOTPEBUTENMU (peicTBmAa nosHath KaTo ,denial of service attacks”);

24.18. pna He npexBbpaaT Ha apyr NMOTPEBUTE/ npaBoTo Ha nonsBaHe Ha YC/IYTATA;

24.19. aa He U3BbPLIBAT AENCTBUA, KOUTO Aa BAOLWaBaT KayecTBoTo Ha YC/TYTATA, npeaoctaBsaHa
o1 OMNEPATOPA;

24.20. MNoTpebuTtennTe ca ANbKHU Npy M3nonssaHe Ha YC/IYTATA aa He npenasat cboblieHus,
CbAbPrKaLLM 3annaxa 3a dUsnyeckaTa UanocT U TeslecHaTa HENPUKOCHOBEHOCT Ha MHAMBMAA,
HaKbpHABALLM AO0OPOTO MME Ha APYrMIo UK NPU30BaBALLM KbM HAaCUMACTBEHA NPOMSIHA Ha
KOHCTUTYLLMOHHO YCTAaHOBEHUA pes, KbM M3BbPLUBAHE HA NPECTbNNEHME, KbM HacUIME UIN KbM
pa3nasiBaHe Ha PacoBa, HALWOHA/HA, ETHUYECKA WIN pesinrMosHa Bpaxaa. Notpebutenmte ca
ONBKHU NPU NON3BaHEe Ha ycayrata Aa He npeAaBaT bKANBU CbobLEeHMA 3a HAaCTbNUAK aBapuu,
npupoaHun 6eacTBmA, NoXKapK, TEPOPUCTUUHM aKTOBE, HY»KAA OT MeAMLUMHCKA NOMOLL, U APYTH.

24.21. MNoTpebuTtennTe ca ANbKHU NPU U3M0A3BaHe Ha npeaocTaBsaHaTa oT OMEPATOPA ycnyra ga
He HapyLWaBaT KaKBUTO M Aa BUN0 MMYLLECTBEHM MW HEMMYLLECTBEHWN NPABa M 3aKOHHU
MHTepecu Ha TpeTu nmua.

PA3AEN IX
OtroBopHocT Ha MOTPEBUTEJIUTE

25. NOTPEBUTE/INTE HOCAT OTroBOPHOCT 3a Bpeau, npuunHeHn Ha OMNEPATOPA, KonTo ca npAaKka 1
HenocpeacTBEHa NOCAeAMLA OT HEM3NB/IHEHWE Ha 33A4b/IKEHUATA MM NO HacToAwmMTe O6Lwm
YC/IOBUSA, KAaTO OTFOBOPHOCTTa UM € CbU3MepPMMA Ha MPUUMHEHUTE LLEeTH.

26. MOTPEBUTEJIUTE abnxkaTt Ha ONEPATOPA obesuieTeHne, 3a BCUYKU NPOCPOYEHU 3a4b/IXKEHNA, B
pa3mep Ha 3aKOHHaTa JInXBa OT AeHA Ha 3abaBaTa 40 MOMEHTA Ha 3an/allaHe Ha Ab/IXKUMUTE CYMU,
Cbr1acHO 3aKoHa 3a 3ab/IXKeHMATa U A0roBOpUTeE.

PA3AEN X
LleHn. Ycnosua Ha 3annawaHe Ha ycayrure.

27. ONEPATOPDBT npegoctasa Ha NOTPEBUTE/IUTE YC/TIYTATA cpelly 3ansalaHe no LeHU, Cbr1acHo
aenicteawuma ueHopasnuc Ha ONEPATOPA.

28. OMNEPATOPDBT cbbupa ot MOTPEBUTE/TUTE cymu 3a npenocTaBAHUTE OT HEro YCAYrn, KaKTo
cnepga:



28.1. eaHOKpaTHa LLeHa 3@ aKTUBMPAHE HA YCAYTrMTe, 33 KOMTO € CKAtoYeH gorosopa. LleHaTa 3a
aKTMBMPaAHe ce 3ansawa 3a BKAYBaHe Kbm MPEXATA npu ckatouBaHe Ha MHAUBUAYANHUA
[0rOBOpP M He ce Bpblla NpU NpekpaTABaHETO My;

28.2. mece4yHa aboHaMeHTHa LeHa, OcurypasaLla AOCTbN A0 YCAYITUTE, 32 KOUTO € CKOYEH
porosopa mexay ONEPATOPA n MOTPEBUTENA. MeceyHaTa aboHameHTHa LLeHa ce 3annala B
cpokK oT 25 o 30 uMcno Ha BCeKM NpeaxofeH mecel, OCBEH aKO APYro He € YTOBOPEHO B
[0roBopa;

28.3. eAHOKpaTHa LieHa 3a aKTMBMpPaHe Ha AoNb/HMTeNHa ycayra. LleHaTa ce 3annalia B MOMeHTa
Ha NoANUCBaHe Ha AOMbJAHUTENHOTO CNopPasyMeHUe KbM AOr0OBOpPa;

29. LleHuTe 3a NpeAoCcTaBeHUTE yCayrv ce 3anaaLar:

29.1. BbB BCUYKKM odpucu Ha OMEPATOPA, agpecuTe ca yKasaHu B 6poluypa, NpMKpeneHa Kbm
[0roBopa, UM ca NocovYeHn B opuumanHaTa MHTepHET cTpaHuMLa Ha
OMEPATOPA www.FlashNet.bg

29.2. no 6aHKoB NbT B 6aHKa YHUKpeant bynbaHk; no IBAN: BG61 UNCR 7000 1520 9879 75; BIC:
UNCRBGSF. Mpu nnawaHe Ha meceyHaTa Takca no 6aHkos nbT NOTPEBUTE/IA ce 3agbnxkaBsa Aa
ce cBbpke no tenedoHa c ONEPATOPA 3a yTouHeHWe, B OCHOBAaHMETO Ha NallaHe W3pPUYHO Aa
ce Brnuwe KaneHTckn Homep(KMH) Ha aboHaTa, NiawaHeTo ce cYnTa 3a M3BbPLUEHO OT gaTaTa Ha
noctoneBaHe Ha cymuTe no IBAN cmeTkaTta Ha OMEPATOPA.

29.3. Nno Apyr Ha4YMH, yKasaH B UHAMBNAYANHUA 4OTOBOP.

30. ONEPATOPBT nsgaea uHansmnayaneH gokymeHt Ha NMOTPEBUTENA (dakTypa, KacoBa 6enexkka)
3a No/ly4eHOo NalaHe Mo pasndHUTE BUAOBE LeHU NPU BCAKA OT U3MNoN3BaHUTE GOPMU Ha
pasnnallaHe.

31. OMEPATOPDBT onpeaens n npomMeHsa LeHUTe 3a NpeaocTaBaAHUTE YCAYTM NO peaa Ha 3aKoHa 3a
€N1eKTPOHHUTE CbOOLLLEHMA M AKTOBETE 3a NPUIAraHeTO My.

32. ONEPATOPDBT npasu nybanMyHa LeHoBaTa INCTa 3a NPeAoCcTaBAHUTE OT Hero ycayru. Mpu
NpoMsAHa Ha pasmepa Ha LLeHUTe B LLeHOBATA /INCTA TA ce Ny6AMKyBa B CPOK OT 7 AHW Npeam AaTaTta
Ha BAM3aHeTo i B cuna. ONEPATOPDBT npepocTtaBa LeHOBaTa /IMCTA HA Pa3No/I0XKeHMe Ha
MOTPEBUTENTUTE Ha o6w040CTbNHM MECTa, BKAOYMTETHO BbB BCAKA CBOA CNyKb6aA Ha TeputopumaTa,
Ha KOATO NpeaocTasa ycayrure cu.

PA3AEN XI
MpoabnkaBaHe U NPeKpaTABaHe Ha AO0roBOpPaA 3a yC/Iyru

33. dorosopbT 3a ycayrmn mexay NOTPEBUTENA n OMNMEPATOPA ce npoabaxasa Npu cnegHute
ycnoBus:

33.1. o B3aMMHO Cbr1acme ¢ aHEKC KbM 0roBOpa;



33.2. ABTOMATMYHO, aKO HUTO egHa OT CTPaHUTE He e 3aABKa NpekpaTaBaHeTo my 1 (eauH)
meceL, Npean M3TMYaAHETO CPOKa Ha AOroBopa.

34. JorosopbT 3a ycayrm mexay NOTPEBUTENA n OMNMEPATOPA ce npekpaTtasa:

34.1.8 CpPOKa, pernameHTnpaH B 40rosopa, nauv npu B3aMMHO Cblrsiacme, n3paseHo NMCMeHO OT
CTpaHUTE,;

34.2. egHocTpaHHo oT MOTPEBUTENA, cbrnacHo 1. 23.11. o1 Tean O6wWu ycnosus;

34.3. eAHOCTPAHHO, cbC 7-AHeBHO npeaunssectme, oT OMEPATOPA B cnyyald Ha HennalwaHe Ha
ueHuTe no T. 28.2 ot Te3m O6wm ycnosus ot ctpaHa Ha MOTPEBUTESIA, B cpok Ao 7 gHu cneq,
nagexa Ha naawaHeTo;

34.4. egHocTpaHHo, 6e3 npegmssectre oT OMNEPATOPA, npy HeU3NbJHEHWE Ha 334 b/IXKEHUATA NO
T.24.3,24.4,245, 24.15, 24.16, 24,17, 24.19 o1 Te3n O6wm ycnosus;

34.5. He3abaBHO Npun HaCTblnBaHE Ha obcToATencTea Ha Henpeoao/imma Cuna;
34.6. He3abaBHO NO cWU1aTa Ha aKT Ha KOMMETEHTEH AbprKaBeH OpraH;

34.7. He3abaBHO NpW 3a/1M4aBaHe Ha pernctpaumaTa Ha OMEPATOPA no obuwarta
nmueHsusa/oTHeMaHe Ha JinueHsuaTa.

PA3AEAN XII
Ob6e3weTtasaHe Ha MOTPEBUTEJ/IUTE npu HecnasBaHe oT cTpaHa Ha OMEPATOPA Ha agorosopeHuTe
334 b/IKEHUA

35. NOTPEBUTEJ/IUTE nmat npaBo Ha obe3lweTeHne Npu HensnbaHeHMe OT cTpaHa Ha OMNMEPATOPA Ha
[OrOBOPHUTE 3a4B/IKEHUA U 3a4b/KEHUATA My No Te3n OB6LM yCA0BKUA, KaTO OTTOBOPHOCTTA My €
CbM3MepPUMa Ha NPUUYNHEHUTE LLETU.

36. MOTPEBUTEJ/IUTE peannsumpat NnpaBoTo CU Ha obesweTeHne no T. 35 KaTo nogasat 4o
OMEPATOPA kanbu n peknamayumu.

37. OTtroBopHocTTa Ha OMNEPATOPA ce peannsunpa npu ycnoBmaTa M No peaa Ha pasaen VI ot
HacTosawmTe O6wm ycnosus.

PA3AEAN Xl
PewasaHe Ha cnopose

38. Cnoposete mexay ONEPATOPA n NOTPEBUTE/IA ce pewasaT 4pe3 HENOCPeACTBEHN NPErOBOPU
mexKay Tax. [pM HenocTMraHe Ha Cbrnacue, BCAKA OT CTPAHUTE MOMKE A3 NOMCKa CbaencTane ot



KomucusaTa 3a peryampaHe Ha cbobLueHUsTa UM 4a OTHeCe Crnopa 3a pellaBaHe npesg KOMMNeTeHTHUA
6bArapcku cbAa.

PA3AEN XIV
U3meHeHMA n aonbaHeHUA Ha O6wuTe ycnosua

39. OMNEPATOPDBT moxke ga BHaca npomeHn B ObwwmnTe ycnosuma no npegnoxeHue Ha MOTPEBUTENN,
no MHMUMaTMBa Ha KomucuaTa 3a peryiMpaHe Ha CbobLLEHMATA UM MO CBOA MHULMATUBA — NPU
BbBEXKAAHE HAa HOBW YCAYrv UAn no Apyrn npuunHu. OMEPATOPDBT npasu ny6aAMYHN U3MEHEHUTE
O6wm ycnosus ypes nyb6AMKyBaHETO MM Ha MHTEPHET CTPaHMLLATa CU B CPOK He Mo-KpaTbKk oT 30 gHKU
npeau BIM3aHETO UM B CMAA.

40. Npn nsmeHeHune Ha ObwmTe ycnosua MOTPEBUTE/TIUTE nmat npaBo Aa NpekpaTaT:
WHAMBUAYANHMA A0r0BOP 6€3 CaHKLMM B CPOK 0 eANH MecCel, OT BAM3AHE B CUIA HA USMEHEHUTE
O6wM ycnosmsa, C U3KNOYEHME Ha CyYanTe, KoraTo:

40.1. npomeHuTe B O6LWMTE YCNOBUA MPOU3TUYAT OT NPUIOKMMOTO 3aKOHOAATENCTBO UK OT aKT
Ha Komucusa 3a peryampaHe Ha cbobLeHWATa;

40.2. B UHAMBWNAYANHUNA AOrOBOP Ca BKAOYeHU OTCTbnKM oT ONEPATOPA no oTHOWeHMUe Ha
CbOTBETEH KpaeH notpebuten.

41. ONEPATOPBT npasu O6wuTe ycnosua nyb6anyHm 3a MOTPEBUTE/TUTE cu npes uenua nepuog Ha
neictene Ha JlueH3unATa KaTto rn nybamkyea Ha MHTepHeT cTpaHuuata cn www.FlashNet.bg u

npegocTasa 4octon Ao TaAX Ha NOTPEBUTE/A npeam 3anoysaHe nonssaHeTo Ha YC/TYTATA.

41.1. ONEPATOPDBT ocurypaBa Ha KpalHUTe NOTPebUTENN U HA APYTU LA Bb3MOXKHOCT Aa
nosyyaT 6e3nnaTHo Konue oT O6LWwuTe ycnoBmA BbB BCAKA CBOA CYyKOa, HAa TepuTOpUATa Ha KOATO
npenocTasa ycayrure.

41.2. Te3an O6wWM ycnosuaA ce npuaarat 1 3a 3aBapeHute MOTPEBUTE/IN Kbm gatata Ha BAM3AHETO
num B genctemne. ONEPATOPDBT ce 3agbakaBa ga cbobwm Ha MOTPEBUTE/IUTE no 3aBapeH
Aorosop 3a Te3n 06w ycnoBma, KaTo UM ajae eAHOMECEYEH CPOK 3a OTXBBPAAHETO UM. AKO B
nocoyeHunsa cpok NOTPEBUTE/T no 3aBapeH A0roBoOp He e 3aABMA NMMCMEHO, Ye OTXBbpasa ObuwmTe
YCNOBUA, CHLUUTE CE CYMTAT 33 NPUETH.

PA3QEN XV
MprUnoKnm 3aKoH

42. Mo BbNpocK, HeypeaeHU oT HacToAwmTe OBLLM YCNOBUA, NPUNOXKEHME LLe HamupaT
pasnopeabuTe Ha AeNCTBALLOTO 6brapcko 3aKOHOAATE/ICTBO.



PA3EN XVI
Onpeaenexnusn

43. Mo cmucbaa Ha Te3n 0bwm ycaosus:
43.1. BbHWHW NPUYNHMN:
a) N3BbHpPEAHM 06CTOATENCTBA — MPUPOLAHM BeACTBUA, NOXKaPWU, HABOAHEHUA, 3eMETPECEHUA U T.H.;

6) npnunHu Hesasucewm ot ONMEPATOPA — oTKpagHaTo obopyaBaHe, NpeKkbcBaHe Ha
€/1eKTPO3axpPaHBAHETO B PaliOHa U T.H.

43.2. KPAMIHO YCTPOWCTBO: ycTpoiCTBO, C OLLEHEHO CbOBETCTBUE, KOETO e NyCHATO Ha Na3apa
Cbl1acHO AeNCTBALLOTO 3aKOHOAATENCTBO, NPeAHA3HAYEHO 33 NPAKO UKW HEMPAKO CBbpP3BaHe
KbM KpaiHa ToYKa Ha 06LLecTBeHATa Aa1eKOCbobLWMTeNHa MpeKa 3a NpeaaBaHe, NPeHacsaHe,
06paboTKa Unu NnpnemaHe Ha MHboOpMmaLms.

43.3.,,0ueHeHO CbOTBETCTBUE M NYCHATM HA Na3apa, CbrNacHO AeNCTBaMTE HOPMATUBHMU
aKkToBe”, 03Ha4yaBa Ye KPalHOTO YCTPOMCTBO € C OLEHEHO CbOTBETCTBUE, CbracHo Hapeaba 3a
CbLLECTBEHUTE U3NCKBAHMA M OLEHABAHE Ha CbOTBETCTBMETO HA PAAMOCHOPBKEHUA U KpaiHU
nanexkocbobuwmTtenHu yctpoictea (Mpueta c MMC Ne 175 ot 7.08.2002 r., 06H., B, 6p. 79 oT
16.08.2002 r., B cuna ot 12.09.2002 r.). MycHaTUTe Ha nasapa yCTPOMCTBA Ca CbMPOBOAEHM C
[AeKnapaums 3a CbOTBETCTBME HA NPou3BOAUTENA/BHOCMTENA U TPABBA Aa MMAT BbArapcka
MapKMpoBKa 3a cboTBeTcTBUE ,,CO” N CHOTBETHUTE 03HAYeHMA. [loNycTMMO e 03Ha4YeHUATa [a ca
BbPXY OMAKOBKaTa MAM CbMNPOBOXKAALMTE KPAHOTO YCTPOMCTBO LLOKYMEHTN — TUN YCTPOMCTBO,
mogen, nponssoamten/sHocuten, dabpuyeH Homep, 03HaYeHUe 3a U3MNoA3BaHe No
npegHasHayeHue.

43.4. TEPUTOPUANEH OBXBAT e TeputopuaTa, Ha koato ONEPATOPDBHT uma npaso aa
ocbLecTBABa AaNekocbobuweHns ypes MPEXKATA. ONEPATOPBT nma npaBo Aa oCcbLecTBaABa
hanekocbobueHus ypes MPEKATA Ha TepuTopusATa Ha CbOTBETHUTE HacesieHM MeCTa, 3a KOMTO e
perucTpupaH B CbOTBETCTBUE C AeCTBaLLATa HOPMATUBHA ypesba.

PA3LEN XVII
JonbaHutenHu ycnosusa

44. B poroBopa CTpaHuUTe ce naeHTMduULMpaT KakTo cneapa:

44.1. ONEPATOP — c HaumeHoBaHMe (bMpma), agpec Ha ynpasaeHue, agpec 3a KopecnoHAeHUums,
cbaebHa perncrtpaums, amueto npeactasnasawo OMEPATOPA, EMK, aaHbyeH Homep, 6aHKOBaA
cmeTtka — IBAN, BIC kog,



44.2. NMOTPEBUTE:

a) pU3MYeCKo nLe - C UMe N HOMEP Ha AOKYMEHT 3a caMo/IMYHOCT, EFH no AoKymeHTH 3a
CaMOJ/INYHOCT, agpec 3a KopecnoHAeHUMA, a NPU HeobX0AMMOCT U AOKYMEHT 3a NpeacTaBuUTeNHa
BNACT (HOTapMaNHO 3aBEPEHO NbJHOMOLLHO, CbAebHO pelleHne u ap.);

6) eaHOAMYEH TbpProsel, - C HaMmeHoBaHue (purpma), agpec Ha ynpasaeHue, agpec 3a
KopecnoHaeHumsn, EMK, aaHbYeH Homep U IMLETO, KOeTO ro NpeacTaBasaBa.

B) HOPUAMYECKO /IMLE — C HAMMeHOoBaHMe (Prpma), agpec Ha ynpaBieHue, agpec 3a
KopecnoHaeHuma, EMK, gaHbYeH Homep M ANMLETO, KOeTo ro NpeacTaBanABa.

45, Bcuykn npeamssecTva ciegsa Aa 6baat B nMcMmeHa ¢opma, NoANMCaHu OT CTPaHUTeE Uau
YMbAHOMOLLEHMTE OT TAX IMLA W Ce U3MNpPaLLaT Ha aApeca Ha BCAKAa eAHa OT CTPaHWUTE, MOCOYEH B
Aorosopa.

45.1. CpoKbT Ha NpegmM3BecTMATa 3aNo4YBa Aa Teye OT MOMEHTA Ha MoJly4aBaHeTO MM OT CTpaHaTa
no L0roBopa, KbM KOATO Ca OTNPABEHM NpM cna3BaHe Ha pasnopeabute Ha MparkaaHCKuA
npouecyaneH Kogekc/pasnopeaburte Ha ua. 72 ot 33/.

45.2. B cnyyait, ye NOTPEBUTENAT He e ysegommn OMNEPATOPA 3a npomsaHa Ha agpeca cu 3a
KOpecnoHAeHUMA B CPOKa, NOCoYeH B Tean Ob6LM ycoBmA, cumTa ce, Ye Npeam3BeCcTMATA ca
pefoBHO BPbYEHM, aKO Ca M3NpPATEHU HA NOCOYEHMA B AOTOBOPaA agpec.

46. 3aKOHBT 3a AanekocbobuieHnaTa (06H., 4B, 6p. 88 ot 2003 r.; u3m., 6p. 19, 77, 88, 95, 99 1 105
oT 2005 ., 6p. 17, 29, 34,51, 59 1 82 oT 2006 r.) ce 0OTMEHA CbC 3aKOH 3a e/IeKTPOHHMUTE CbobLIEeHNs
(06H., AB 6p.41 o1 22.05.2007 r.).



