MpeaaorosopHa MHdopmaums no 4n.226 ot 3EC 3a KpallHM nNona3BaTenu Ha ycayra Standart Fiber-
Home ONTUYEH MHTEPEHET Standart Fiber-Home e nHanenayanHa ycnyra 3a ¢MkcuMpaH A40CTbn 40
UHTepHeT nocpeacTsom TexHonorns — PON (Pasive Optic Network), Ycnyra 3a goctaBka Ha MHTEpHeT
HapuyaHa 3a KpaTKo ycayra/Ta uav “YIAN“, koaTto ce npeanara v npeaocTasa Ha KpanHu
nonssarenn/notpebuten - pU3NYECKn AnLa, KOUTO He ca Tbprosum, ot “®/IALLHET” EOO/,

EMK 201070060, cbec ceganuule 1 agpec Ha ynpasneHue: rp.flaosaus, byn.“KH.Mapwusa Jlynza“ 69B,
agpec 3a KopecnoHaeHuma: rp.Maosams, 6yn.“KH.Mapus Jlynsa“ 69B, Ten. 0899985805,
www.flashnet.bg. Mpu n3nonsBaHe Ha cblaTa, Ha OCHOBAHWE CKAOYEH MHAMBUAYANEH AOTOBOP NpU
CbOTBETHO NPUNOKUMUTE KbM Hero OBLu ycioBuA 3a nonssatenm/notpebutenn - Gusnyeckn anua,
No/3BaTeNAT NOJlydaBa Bb3MOMKHOCT 33 AOCTbM A0 MHTEPHET NPOCTPAHCTBOTO, Ype3 U3N0N3BAHE Ha
CBOE KPalHO TEXHMYECKO YCTPOMCTBO - KOMNIOTBLP, CMapTdoH, TabneT nam apyrm nogobHu. 3a aa
6bae akTMBMpPaHa M U3nonseaHa ycnyrata, “©/IALLUHET” EOO/, ocurypsiBa U npeaaBa Ha Non3Bartens
3a BpEMEHHO NoN3BaHe TeEXHMYECKO 06opyaBaHE, KOETO OCUTYPABA HA NOCAeAHUA CTAaHAAPTU3MPAHM
nHTepdelicn 3a cBbP3BaHE HA M3MOA3BAHOTO OT HEro KPAMHO YCTPOMCTBO C MperkaTta Ha “OJIALLHET”
EOOA. “dNALHET” EOO/ noaabpika noapobHO onmncaHMe Ha NpPeaocTaBAHOTO Ha NOA3BaTeNs
TEeXHUYeCcKo obopyaBaHe U CTaHAapPTM3MpPaHUTe MHTepdelicn Ha cTpaHuuaTa cn www.flashnet.bg.
TexHMyecKoTo obopyaBaHe, npegoctaseHo oT “©JIALLHET” EOO/, ocTtaBa HeroBa CO6CTBEHOCT U
CbCTaB/ABA YacT OT HEroBaTa eNeKTPOHHO cbobwmTeNHa Mpexka. Mpu npegocTasaHe Ha YU,
“ONALLIHET” EOO/, we TpetTpa eAHaKBO Lenna Tpadpuk, 6e3 ANCKPUMUHALNS, OFPaHUYEHNSA U
Hameca, He3aBMCUMO OT NoAaTens U NoayYaTeNs, CbAbPKAHUETO, 40 KOETO € MoJIyYeH JOCTbMNa Uan
KOETO € Pa3npoCTPaHeHO, NPeaoCTaBEHUTE U U3NON3BAHM NPUIOKEHNA U YCAYTU, U HE3aBUCUMO
OT M3NON3BaHUTE KPalHM YCTPOMCTBA OT CTPaHa Ha nonssatens. “©NALUHET” EOO/, ce 3aabaxasa
[a ce Bb3AbpiKa OT npegnpuemaHe Ha MepKK 3a ynpassieHne Ha TpaduKa Npu npeaocTaBsaHe Ha
YW, HaaxBbpAALLM NOCOYEHUTE PasyMHN MepKU, B ToBa Ymcao “@JTIALLIHET” EOO/L He we: 610Knpa,
3abaBs, NpoMeHsn, orpaHM4aBa, B/IOLIABA Ka4ecTBOTO Ha YN 1 He e ynpaXkHABa Hameca Uu
HabntogeHne B cneumMdPmUUHO CbabpKaHME, MPUNOKEHUA UKW YCAYTU NPU NPEAOCTaBAHE Ha yCcyraTa,
C U3K/IOYEHMATA M36POEHM B HacTosWaTa MHPOPMaLMA, M TO CAaMO KOraTo ToBa € Heob6Xxo4MMo U
[O0KaTo Tpae Bb3HMKHaNaTa He0HX0AMMOCT, @ UMEHHO: - C Liea crnasBaHe Ha AencTBaLLoTo
3aKOHOAATe/ICTBO, KAaKTO M NpaBoTo Ha EC, KaKTo M B U3Mb/IHEHUE HA 3a4b/IKUTENTHM aKTOBE Ha
ObpKaBHU, CbaebHM UK gpyru opraHun Ha Baact, “PNALLIHET” EOO/ZL morke ga 610Kupa gocTbna go
onpeaeneHn MHTEPHET CTPaHWULM, Aa OFPaHUYM U NPeKpaTh NpeHoca Ha MHGOPMaLUA CbC
CbAbpiKaHMe NPOTMBOPEYALLO HA AENCTBALLOTO 3aKOHOA4ATENCTBO. [1030BaBalikM ce Ha TOBa
nsKknoyeHune, “©NIALLIHET” EOO/J], morke aa 610KMpa AOCTbMNA A0 UHTEPHET CTPAHULM, Bb3 OCHOBA Ha
W3PUYHM 3aKOHOBM pa3nopenbm 1 Bb3 OCHOBA HA KOHKPETHU pasnopexaaHna Ha npeaceatens Ha
CbOTBETHWUA KOMNETEHTEH CbA, @ MMEHHO: MHTEPHET CTPAHWULM 32 OPraHM3MpPaHe Ha Xa3apT OT /ML,
KOMTO He ca NOJIyYnIn paspeLleHme — IMLEH3 33 U3BbPLUBAHE HA TaKaBa AEMHOCT Cbr1acHO 3aKOH 3a
Xa3apTa; - C Len CbAencTame 3a 3almMTa Ha 06LEecTBEHUA UHTEPEC, 33 3alLMTa Ha HaLMOHaNHaTa
CUTYPHOCT M 33 OCUIYPABAHE Ha €/IEKTPOHHU CHOBLLLEHUA 3@ HYKAUTE Ha OTOpaHaTa 1 NPU Kpu3u,
“ONALLIHET” EOO/], e 3a4b/XKEHO Aa OCMIypsaBa YC/I0BUSA 33 OrpaHUYaBaHe M NpeKkpaTaBaHe Ha
npeHoca Ha MHPOPMALMA CbC CbAbPKAHNE, KOETO NPOTMBOPEYM HA AENCTBALLOTO 3aKOHOLATE/CTBO;
- C Llen 3anasBaHe Ha LLe1ocTTa U CUIYPHOCTTa Ha MperKaTa, MPeXKoBU pecypcu, B TOBa YNC/IO U
KpariHo obopyaBaHe, U NPeaoCTaBAHUTE YCYTY, MPU HAKOA OT CeABalLMTe HeEM3YepnaTeHo
M36POEHM C/lydan, KaTo: CMeHsHe Ha IP agpec Ha KOMMIOTbP B MpeXKaTa € LeNl NPUKpUBaAHE Ha
WAEHTUYHOCTTA My (CNydUHT); NPUKPUBAHE HA MPEXKOBU YCTPOCTBA MM MNO3BO/ISBaHE Ha
HepaspelleHa KOMYHMKaLMA; XaKePCKU aTaku cpeLly KOMMOHEHTM Ha MpeKaTa UAn KpaiiHOTo
0bopyaBaHe; pasnpocTpaHeHUe Ha 3/10BpeseH codTyep, BUPYCU U BCAKAKBU APYrM C/lydau Ha
“3noynotpeba c mpexxata” /Network abuse/ n Ataka 3a oTtkas Ha ycnyraTa / Deniel-of-service attack -
DoS attack/, moxe aa 6baat npeanpueTn KOHKPETHN MepKK 3a ynpasfieHne Ha TpaduKa, Boaelm 40
BPEMEHHO OrpaHunyaBaHe UK UAIOCTHO NpeKkbecBaHe Ha YW, a UMeHHO: A0CTbN 40 UHTePHET
CTPAHWLN, Ypes3 KOMTO ce Npeasiara NpesoCcTaBAHETO Ha MHBECTULMOHHM YCAYTU OT INLA, KOUTO
HAMAaT NPaBoO Aa NPeaoCTaBAT CbLMTE Ha TepuTopmATa Ha PenybamnKka Bbarapua cbrnacHo 3akoH 3a
nasapute n GUHAHCOBUTE MHCTPYMEHTU; AOCTHMN A0 MHTEPHET CTPAHULUM, YNETO ChAbPIKAHUE



noadyXaa KbM TEPOPU3BM UM YPE3 KOETO Ce Pa3npoCTPaHABaT NO3HaHWSA 3a M3BbPLUBAHE Ha
TEPOPM3BM CbIIaCHO 3aKOH 33 NPOTMBOAENCTBME HA TEPOPU3MA; AOCTHI 40 UHTEPHET CTPAHULMU
pasnpocTpaHaBaWm “aeTcka nopHorpadus”; U owe, B cboTBeTcTBUE ¢ OOLWMTE U3UCKBAHUA NPU
npeaocTaBaHe Ha ObLLECTBEHN eNeKTPOHHU cbobueHua, npueTtn ot KPC, “@JTIALLUHET” EOOL e
AnbHO: [la 610Kupa IP agpecun nam gruanasoHu oT TAX, KoraTto ca A4obpe U3BecTHU U3TOYHULUM Ha
noceratencTsa; Aa 6,10kupa IP agpecy uam ananasoHun oT TAX, KOraTo CbLMTe ca 06EKT Ha TEKYLLO
noceratenctso; [la 6n0Kkupa IP agpecu, oT KOUTO NPOM3/IM3a TEKYLLO noceraTencTso; a 61okupa IP
afpecu, KOUTO AeMOHCTPUpPaT NOA03PUTENHO NoBeaeHMe /Hanpumep HepaspelleHa KOMYHUKaLMA C
KOMMOHEHTM Ha MpeyKaTa, CMAHa Ha aApecu C Len NPpMKpMBaHe Ha naeHTU4YHocTTa um/; a 6nokupa
IP appecu, Korato ca HanuLe ACHW NPU3HAaLM, Ye ca YacT OT MpeXKa OT COPTYEPHU NPUNONKEHUA UK
KOMMIOTPU, KOUTO PabOoTAT B aBTOHOMEH PEXMM M MMaT 3a Liesl Kpaxkba Ha IMYHKN faHHK /60T
mpexa/; Oa 610KMpa onpeseneHyn HoOMepa Ha NOPTOBe, KOUTO NPeACTaBAABaT 3annaxa 3a
CUTYPHOCTTA M LLeNOCTTa Ha MPEeXKaTa; - C e NpefoTBpaTABaHe HA NPeACTOALLO NpeToBapBaHe Ha
MpexaTa /T.e. NPOrHo3MpaHo NpeToBapBaHe, KOETO BbMPEKN B3eTUTE NPEBAHTUBHU MEPKM €
HeunsberKHo/ M cMeKYaBaHe Ha Noc/ieACcTBUATa OT M3BbHPEAHO NPeToBapBaHe /T.e. HaCTbNUAO
nopaam HenpeaBUAEHO UAN HENPELOTBPATUMO CbOUTHE OT U3BBHPEAEH XapaKTep, KAaTo Hanpumep
TEXHWYECKa HEU3MPABHOCT B MPEXKaTa, NPM KOETO Ce M3MO0N3BAT PE3EPBHM MPEXKOBMU PeCypcH €
orpaHuyeH KanauuTet/ uam BpemeHHoO npeToBapBaHe /T.e. npeToBapBaHe Npu obLecTBeHn cbbutua
CBbP3aHO CbC CbbUpPaHe Ha MHOXKECTBO Xopa Ha obuwecTeeHo macto/, “©NALUHET” EOO/], mose aa
npeanpveme pasyMmHU MepKM 3a yrnpasaeHue Ha TpaduKa. Mpu nam no noBoa Ha npuaaraHe HAKOS
OT U3bPOEHMTE MEPKM 3a yrpaBieHMe Ha TpadUuKa M eAUHCTBEHO 3a Le/IMTe MOCOYEHM No-TopeE,
“ONNALUHET” EOOJ, obpaboTsa aaHHM 3a IP aapec/u/, KOMTO ce cunTaT 3a AMYHU AaHHW.
“ONALUHET” EOO/L, obpaboTBa CbLMTE NNYHU AAHHU B CbOTBETCTBME C OOLWNA pernameHT 3a
3aWmTa Ha AndHuTe aarHHu (EC)2016/679, Aupektusa 2002/58/EO Ha EBponeiickua napiameHT 1 Ha
CbBeTa, 3aKOH 3a 3alMTa HA IMYHUTE AaHHM, KaKTO M B CbOTBETCTBME ¢ [oNnTUKATa 3a 3aluMTa Ha
JIMYHUTE OAHHU Ha NpegnpuaTneTo, NnybaMKyBaHa Ha oduLManHaTa My CTPaHULA B UHTEPHET Ha
aapec www.flashnet.bg, B noactpaHuua “noseputenHoct”, npuaaramkm CboTBETHUTE NOAXOAALLN
OPraHM3aUMOHHN M TEXHUYECKM MEPKM 3a 3alLMTa Ha CbLUNUTE IMYHM AAHHWU — NpeaMeT Ha
noco4yeHoTo obpaboTBaHe. Npu NpuaaraHe Ha U3bpPoeHUTe MepPKK 3a yrpasieHMe Ha TpaduKa ot
CTpaHa Ha HETTAP/] e Bb3MOKHO naeHTUdULMpPaHe Ha NON3BaTeNsA HA YCayraTa nocpeacTBom
nsnonssaHus IP agpec. “@NALIHET” EOO/l npeaocTtaBs ycayrata npy cAeAHUTE MUHUMANHM HMBA
Ha KadyectBo: OcBeH npeaxoaHoTto “OJTIALLUHET” EOO/L npepoctasa YU npu cnegHute 06aBeHM
“MUHUManHa”, “obuyaliHo HaMYHA”, “MaKcMmanHa”, “peknammpana”’, CKopocTu Ha “cBansiHe”
(download) 1 “kauBaHe” (upload): Bbarapcka u mexayHapoaHa UHTepHeT ckopocT download:

PeknamupaHa ckopoct - 100 mbps

MuHUManHa ckopoct - 70 mbps

O6unyaitHO HaMYHa cKopocT - 95 mbps

MaKcmumanHa ckopocT - 100 mbps

Bbarapcka ckopoct upload: PeknamupaHa ckopoct - 100 mbps

MwuHUManHa ckopocT - 70 mbps

O6unyaitHO HaMYHa cKopocT - 95 mbps

MakcumanHa ckopocT - 100 mbps

MeskayHapoaHa UHTepHeT ckopocT upload: MuHumanHa ckopoct - 70 mbps

ObunyaMHO HannYHa ckopocT - 95 mbps

MakcumanHa ckopocT - 100 mbps

“MuHumanHa” e Halh — HUCKaTa cKopocT Ha YW, nocoyeHa B HacToALlaTa MHPopmaums, ¢ KoAaTo
“ONALUHET” EOO/[ npepocTaBs Ha Noa3BaTeNA ycayrata, OCBEH B C/ly4aUTe Ha NOBpeAn B MpeKaTa.
“ObuyaltHo Hann4yHa” e ckopocTTa Ha Y[IU, nocoyeHa B HacToALWwaTa MHGOPMaLMA, KOATO
non3BaTensaT o4akBa ga nonyuun ot “@NNALLHET” EOO/, npes no-rondama 4act OT BpeMeTo, Npe3 KoeTo
nonsea ycayrata. O6uM4aiHO Ha/MYHaTa CKOPOCT He MOXKe Aa 6bae no-Hucka ot 80% OT CTOMHOCTTA
Ha MaKCMMasiHaTa CKOPOCT, NOCOYEHa B Ta3n MHPOpMaLMA U chesBa Aa e peanHo noctuxknma B 80%




OT BPeMeTo, B paMKUTe Ha eaHOo AeHoHolwume; “MaKkcumanHa” e ckopocTTa Ha YIN, nocoyeHa B
HacToAwWaTa MHbopmaLmsa, KOATO 0B6EKTUBHO MOXKe Aa 6bae A0CTUIHATa OT NoA3BaTeNa, Hal-Masko
BeAHDB)K, B pPaMKWUTE Ha eHO AeHOHolue; “PeknamnpaHa” e ckopoctta Ha YU, koato “@JIALLIHET”
EOO/[ 13nonssa B TbProBCKUTE CU KOMYHWUKALMM C NON3BATENSA, B TOBA YUCIO0 NPU PEKTAMUPAHETO I
M M3BbPLUBAHETO Ha BCAKAKbB MapKeTUHT. KaTto peknamupana ckopoct, “OJIALLUHET” EOO/l obasAaABa
peanHaTa MaKCMMaaHa CKOPOCT Ha M3M0A3BaHMA OT Hero MHTepdeiic 3a CBBbP3aAHOCT C MpeXKaTa,
nopaay KoeTo peKkaammpaHaTa CKOPOCT, MOCOYEHA B HAcToAWATa MHGOPMaUUA, e HaasuLlaBa
MaKCMManHaTta ckopocT Ha YAU; “©NALUHET” EOO/L nHbopmupa nonssatens, Ye NOCTUraHETo Ha
npeaocrtasaHaTta ot “@JIALUHET” EOO/L “MmakcumanHa” u “obmMyainHo HannyHa” ckopocTtn Ha YU, e B
3aBUCMMOCT U OT CeAHUTe 06CTOATENCTBA: TUMBT Ha M3NOA3BaHATA TEXHO/IOTMA HA CBbP3BAHE C
KpaiHOTO 060pyABaHe MK YCTPOMCTBO Ha NON3BATENs, BUAA U TEXHUYECKUTE cneumdmKaLmm Ha
KPalHOTO eNIeKTPOHHO YCTPOWCTBO Ha Nonsgatens /KoMnioTbp, Tabnaet, cmapTdoH 1 ap./,
n3non3saHo; Mon3BaTenaT uma npaeo 4a Ucka ot “@JTIALUHET” EOO/, napuyHa KomneHcauus,
pasMepbT HA KOATO € paBeH HAa YacTTa OT MecevyHaTa aboHaMeHTHa TaKca 3a CbOTBETHUA OTYETEH
nepuoz, NPONopLMOHaNHa HA AHWUTE, NPe3 KOUTO € BUN0 HanuLe CbOTBETHOTO OTK/IOHEHUE. B cnyyait
Ha JOMNYCHATO 3HAYMTEJIHO M HEMPEKbCHATO MOBTAPALLO CE HECLOTBETCTBME UM 3HAUYUTE/IHO N YECTO
NOBTApPALLO Ce HECbOTBETCTBUE C 0b6BEHaTa MMHUMaNHA cKopocT, “@JIALLUHET” EOO/, gbaxku
nocoyeHaTa napuyHa KOMMNeHcauma B ABOEH pa3mep. 3a 06eKTUBHO M3mepBaHe (NpoBepKa) Ha
NocoYeHUTe NO-rope CTOMHOCTU Ha CKOPOCTUTE NON3BATENAT MOXKe A3 M3No03Ba MexaHU3MbT 33
n3mepBaHe U HabnogeHWe Ha NapameTpuTe 3a Ka4YecTBO Ha ycayraTa fOCTbN A0 MHTEPHET, 0406peH
oT KPC, nocpeacTBoM MHTEPHET CTPaHMLATA Ha CblaTa KoMucna www.crc.bg ,pasaen “3a
notpebutenute”. YcnyraTa ce akTMBUPa B CPOK [0 24 (4BageceT U YeTUpK) Yaca cnes KaTto ca
W3NbAHEHWU CNeLHUTE YCIOBUA: NOANNCAH € MHAVMBUAYANEH AOFOBOP 3a yCayraTa; UsrpageHa e
dusnyecka cebp3aHocT Ao MPEXKATA, Ho camo, KoraTo Nos3BaTensa He pasnonara c Takasa. MeceyHa
aboHaMeHTHa LieHa (MmeceyHa Takca) 3a ycayraTta ce 3an/ialla 3a Nosi3BaHe Ha yc/yraTa KaTto
npegnnaTta npeay Ha4yanoTo Ha CbOTBETHUA OTYETEH Nepuos. KamnaHumATa 3a naawaHe 3ano4ysa 5
OHW Npeau U3ThuyaHe Ha KpanHua cpoK. MOTPEBUTE/IAT nma npaBoTo Ha U3bop mexay 2 BapuaHTa
33 OTYETHM NEPUOAMN, 3 UMEHHO: 1-BM BapmaHT - OTYETEH NepMos, CbBNaaaLy, C KafieHa4apHMA Mmecel,
WMN 2-pU BapUAHT - OTYETEH Nepunog, ot 15-To YNCNOo Ha Tekywma mecel, 40 14-To YMCNo Ha
cneppawma mecel, KoraTo 4OroBopbT € NOI3BATENA € CKAOYEH Npe3 TeKYLMA Mecel, CbLUAT
3an/ialLa B MOCOYEHUA CPOK YACT OT MeceyHaTa TaKca 33 TEeKYLLMA Mecel, MPOMOPLUMOHAIIHO Ha AHUTE
OT CcbwuA mecel, npes komto “OJIALUHET” EOO/ we npeaocTassa yciyrMTe U aBaHCOBO - MeceyHaTa
aboHaMeHTHa TaKca 3a cneaBalma KaneHaapeH mecel,. Mon3saTenAT Ha ycayraTa MoXe a3 OTnpasu
£o “ONIALLUHET” EOO/L, nucMmeHn Nan yCTHU Kanbu u gpyrv 3anasnenus Ha agpec office@flashnet.bg,
KakTo 1 TenedoH 0899985805, c Len ynparkHABaHe Ha CBOW NpaBa, pa3pellaBaHe Ha CNOpPOoBE,
OTnpaBsHe Ha NpeaoXKeHns 1 nosyyaBaHe Ha MHpopmauma. “PNALIHET” EOO/[, we pasrneaa
NoCTbNUANUTE Kanbum U/Mnun apyrv 3aaBneHns, KaTo B3eMe CTaHOBULLE NO TAX, CbOTBETHO
YA0BNETBOPU M UAWN M OTXBBP/IM B Hall-KPaTKM CPOKOBE, HO He No-KbcHo oT 30 (TpuaeceTt) aHWM oT
[aTaTa Ha NO/ly4aBaHETO MM, 33 KOeTO yBe40MABa N0/13BaTeNA No NOAXOAAL, HAYMH MO e/1eKTPOHHA
nolua namn no TenedoH, UAn ¢ TeKCToBOo cbobleHne(sms). CnoposeTe mexay “ONALLUHET” EOOA u
non3BaTens ce pelwaBat Yype3 4o06poCcbBECTHU NPEroBopun mexay Tax. B cayyait, ue “©ONALIHET”
EOO/ He yaosneTsopu »Kanbata U/MAN UCKAHETO HA NON3BaTENA, CbLUMAT MOXKe Aa ce 0b6bpHe 3a
3aLMTa HA NPABATa CM KbM KOMMETEHTHMA CbA. He3aBUCMMO OT FOPHOTO BbB BCEKM eANH CAyYal
NON3BATENAT Ha YC/yraTa MoXe Aa aApecmpa AUPEKTHO CBOUTE »Kanbwu, C Len aaTepHaTUBHO
paspellaBaHe Ha Bb3HUKHanuA cnop ¢ “@JTIALLHET” EOO/[, ao: Komucusa 3a peryanpaHe Ha
cbobuweHunaTa, rp.Coousn, yn.”lypko” Nob, no nolua, No e/IeKTPOHEH NbT Ha CTPaHMLUATa Ha
KomucuATa - www.crc.bg n Ha enekTpoHeH agpec - info@crc.bg; 3a notpebutenn n no KommcmaTta 3a
3awWwmTa Ha noTpebuTtennte - CEKTOpHa NOMUPUTENIHA KOMUCKA 33 pasriexJaHe Ha cCnopoBe B
obnacTTa Ha eNeKkTPOHHUTE cbobueHun - agpec: rp.Codua 1000, nna."CnaselikoB" No 4A, ¢ UHTEpPHET
cTpaHuua www.kzp.bg n enektopHeH agpec: adr.els@kzp.bg, nam ypes nonbasBaHe Ha Kanba B
CbOTBETHATa e/IeKTPOHHa Gopma Ha nocoveHaTa CTpaHULA Ha KomncmATa 3a 3awmuTa Ha
notpebutennTe AN Ha enekTpoHeH aapec - info@kzp.bg; B cnyyante Ha ckAroveH fAorosop ot



pa3cTosHME 3a ycayraTa UM U3BbH TbProBCKUS 06EKT, NOTpebuTenat moxe Aa nogane cBosATa Kanba
W O3 NPWUIOXKKW A0KA3aTeNCTBa KbM Hes M Yypes eBponelickarta naatdopma 3a paspellaBaHe Ha
cnopose /OPC/ Ha cneaHusa agpec: https://webgate.ec.europa.eu/odr/main/?
event=main.home.show&Ing=BG 3a HeoTcTpaHeHN NOBpPeaM B MpeXKaTa U CbOPBKEHUATA KbM Hes,
WU NPU HEN3NBAHEHWE Ha APYIU 3aabaxKeHna Ha “OJIALLUHET” EOO/L, , npu npeaoctaBaHe Ha
ycnyraTa, B pe3y/iTaT Ha KOMTO MoJI3BaTeNAT He e MOIMb/l A4a NoJi3Ba nocseaHaTa noseye oT 3 (Tpu)
OHW Npes3 eguH KaneHaapeH mecel, 0pU KoraTo AHWUTE He ca NocaeaoBaTeIHU, OCBEH
ropenoco4eHoTo, NOA3BaTENAT 3aMnJ1allla CamMo 4YacT OT Ab/IKMMATa MeceyHa aboHaMeHTHa LieHa,
nponopLuMoHasHa Ha nepuoaa, Npes KOWTo e NoA3Bas yc/yrata. BbB BCEKM Cyyai HAa HEU3Mb/IHEHUE
Ha 3aJb/IKEHMATa CU KbM NOA3BaTeNs, BKAUNTENHO U KoraTo “©JTALLHET” EOO/, He e B3eno
noaxo4ALMN MEPKU NPU Bb3HUKHAA MHUMAEHT, 3an1axa Uan ya3BUMOCTU, CBbP3aHM CbC CUTYPHOCTTA
Ha Mpe’KaTa, N0N3BaTeNAT MOXKeE A Pa3Ba/iM AOroBOpa eAHOCTPAHHO C YBEAOM/IEHWE 3a Pa3BansHe,
6e3 3a4b/XKeHMe 3a 3anaLaHe Ha HeyCTOMKM U obesweTeHna. HesaBucMmo OT ropHOTO,
“ONALLIHET” EOO/J, Hocx OTroBOPHOCT 3a obesLueTeHne No obwma pes 3a BUHOBHO MPUYMHEHM
BpeAM OT NPEeKbCBAHETO WM BAOLIABAHETO HA KAYeCcTBO Ha ycayraTa Npy HEU3NbAHEHWE Ha
334bJ/IKEHUATA CU KbM NON3BaTeNA, BKAOYUTENHO M KoraTo “OJIALLUHET” EOO/, He e B3eno
noaxo4ALMN MEPKU NPU Bb3HUKHAA MHUMAEHT, 3an/1axa Uan ya3BUMOCTU, CBbP3aHM CbC CUTYPHOCTTA
Ha mperkaTa. Mpean npegocTtaBsiHe Ha ycnyrata “©/IALLUHET” EOO/, , we M3MCcKBa OT Non3BaTtens
npesocTaBAHe Ha CegHUTE IMYHW AaHHU, KOUTO Lie 06paboTBa OT CBOE MME M 33 CBOA CMETKa, Npu
Crna3BaHe Ha 3aKOH 3a eNeKTPOHHMUTe cbobuieHuA, Obwma PernameHT 3a 3alLMTa Ha IMYHUTE JaHHU
(EC) 2016/679 (GDPR), 3aKoH 3a 3aluuTa Ha AMYHUTE AaHHU M MoAUTUKATA CU 3a 3alMTa Ha IMYHUTE
[OaHHW, B KAYECTBOTO CM Ha agMUHUCTPATOP HA JIMYHM AAaHHU, @ UMEHHO: 33 GM3NYECKM IMLa — TpU
UMeHa, eaAnHeH rpaxgaHckn Homep (EMH) 1 agpec, a 3a vyKaecTpaHHM GU3NYECKM INLA U CHOTBETHO
[aTa Ha paxkJaHe UAK ndeH HomMep Ha dyxaeHed, (JIHY); Mo enaHue Ha NON3BaTENAT, CbLUMAT
MOe Aa npeaocTasum TesiepoHEH HOMEP M afpec Ha eNeKTPOHHA NoLa 3a KOHTAKT. Mpu
npeaoctaBaHeTo Ha ycayraTa, “©/TALUHET” EOO/, we ob6paboTBa B KA4eCTBOTO My Ha
aAMMHUCTPATOP Ha JIMYHU JaHHU, OT CBOE MME U 3a CBOA CMETKA, IMYHW AAaHHW HA Noa3BaTesns,
cbobpasHo nHpopmaumata. “OJIALLUHET” EOOLl nma TeXHMYECKa M OpraHM3aLMOHHA FOTOBHOCT, B
C/Ny4alt Ha 3anaaxa uan B OTTOBOP HA MHUMAEHTU, CBbP3aHM C YA3BMMOCTTA MM CUTYPHOCTTA Ha
MpexkaTa, Aa npeanpueme cnegHute aericteuna: [la 61okupa IP agpecu nam amanasoHu oT TaX,
KoraTo ca gobpe M3BEeCTHU M3TOYHULM Ha NoceraTencTsa; ga 6aokupa IP agpecy nam guanasoxHu ot
TAX, KOraTo CbmTe ca 06EKT Ha TEKYLLO noceratenctso; Ja 6aokupa IP agpecn, KouTo
AEeMOHCTPMpaT NoA03pPUTENIHO NoBeaeHMe /Hanpumep HepaspelleHa KOMYHUKALMA C KOMMNOHEHTH
Ha mpeaTa. [la 610KkuMpa IP agpecu, Korato ca HanuLe ACHU NPU3HaLLM, Ye ca YacT OT MperKa OT
COPTYEPHU MPUNONKEHMA AN KOMMOTPU, KOUTO PabOTAT B aBTOHOMEH PEXMM M UMAT 33 Len Kpaxba
Ha INYHK AaHHK /60T mpexa/; [la 610Kknpa onpeaeneHn Homepa Ha NOPTOBE, KOUTO NPEeACTaBAABaT
3annaxa 3a CUrypHOCTTa U LLe/IoCTTa Ha MpeXaTa. MHAWBUAYANHWUAT J0roBOpP, HA OCHOBAHME Ha
KOMTO ce NpefocCTaBa ycayraTta, ce ckatousa npu 06wwm ycnosus, 6e3 onpeneneH CpoK Ha aencteme
/6e3cpoyeH gorosop/. He ce npeanara cpoyeH Aorosop 3a ycayrata. CkaodeHuaT 6escpoyen
[0roBOp MOXKe A3 6bae NpeKkpaTeH No BCAKO BpeMe OT CTpaHa Ha Noa3BaTtesna ¢ e4HOMECEYHO
npegussecTve. B To3M caydali NON3BATENAT HE bW HEYCTONKM U/nnm obesweTeHns 3a
NpeKpaTABaHeTO Ha AOrOBOPa, HO OCTaBa 334bJ/IKEH 33 U3UCKYEMMUTE U HEMIaTEHN 3a4b/IKEHNS,
Bb3HMKHA/M Bb3 OCHOBA Ha AEeMCTBMETO Ha A0roBopa, A0 AaTaTa Ha HEroBOTO NPEKPATsABaHe.
CKAKOYEHMAT A0roBop MoXe Aa 6bae npekpateH/pasBaneH B U3PMUYHO NpeaBuaeHUTe B
npunoxmummute O6LLM YCNOBMSA, KbM AOrOBOPUTE CKAIOYBAHU C non3satenu/notpeburtenm -
du3nYeckn nnua. Bbe BCMUKM cnydam Ha npekpaTtaBaHe/pa3BansHe Ha A4OroBopa, NoA3BaTenar
OCTaBa 3a4b/IXKEH 32 U3UCKYEMUTE U HEMNATEHU 334 b/IKEHUA Bb3HWKHAIM Bb3 OCHOBA Ha 4,0roBopa
3a yc/yraTa Ao gaTtaTa Ha HeroBoTo npeKkpaTtsaBaHe. KoraTo 4oroBopbT € 61 CKAOYEH OT pascTosHue
WM U3BBH TbProBCKMA 0BEKT, NOTPebUTENAT MMa NPaBO A3 Ce OTKaXKe oT Hero, 6e3 ga nocoysa
NPUYMHK 33 TOBA, B CPOK 14 /ueTpuHageceT/ AHW OT AaTaTa, Ha KOATO e CKoYeH Aorosopa. 3a 4a
ynpaxHu NPaBoOTO CU Ha OTKas, NoTpebutensat Tpsbea ga ysegomu “OJNIALLIHET” EOO/L, ypes numeinn
Ha office@flashnet.bg, KaTo nonbaHM cnegHUTe gaHHU: UMme u damunusa, agpec, TenedoH n Tema —



“O0TKa3 oT AoroBop”, KaKTo 1 CbobLLEHME 33 PEeLLEHNETO CM Aa Ce OTKaXKeTe OT A0roBopa ¢
HeaBYCMWUC/IEHO 3asAB/IEHME 3a TOBA. 3a 43 CMa3u CPOKA 3a OTKA3 OT AOroBOPa, € AOCTAaTbYHO
noTpebuTenaT aAa nsnpati CbobLLEHMETO CM OTHOCHO YNParKHABAHETO Ha NPaBo Ha 0TKas, npeau
M3TUYaAHETO Ha CPOKBT, nocoyeH no-rope. “©NIALLUHET” EOO/ wie n3npaTu Ha TpaeH HOCUTeN Ha
nocoyeHus oT NoTpebuTena agpec Ha eNeKTPOHHA NoLa NOTBbPXKAEHWE 3a NO/yYaBaHe Ha
W351BIEHNETO 33 OTKas OT gorosopa. MNpu ynparkHABaHe Ha NPaBOTO Ha OTKAa3 B CPOK, NoTpebuTtensaT
He LLLe Ab/IKU, HEYCTOMKN UK 06e3LLEeTeHUS, HO NOTPEBUTENAT € ATbIKEH A3 BbpHE NPeaoCcTaBeHOTo
my oT “OJIALLUHET” EOO/] TexHn4yecKo obopyaBaHe B TEXHUYECKA M3MPABHOCT. Pa3HOCKUTE No
BpblUaHe Ha 060pPyABaHETO, aKO MMa TaKMBA Ce NoemaT M3LUAN0 OT noTpebutens. Ako
npeLoCcTaBAHETO HA YCAYrUTe — NpeaMeT Ha A0TOBOPa € 3anoYHao Mo BpeMe Ha CPOKA 3a OTKA3,
noTpebuTenaAT We AbAXKN CymaTa, KOATO € NPONOpPLMOHAHA HA NPEAOCTaBEHOTO MY .0 MOMEHTa, B
KolTo e yeegomun “®JIALLHET” EOO/], Ye ynpa*KHABa NpPaBOTO CU Ha OTKa3 OT A0roBopa, CNpsAmMo
ObKMMaTa abOHAMEHTHA LeHa 3a yc/ayraTa 3a TeKyLLMA Mecel, OT AeACTBMETO Ha Aorosopa. B
CNy4al, e NoTPedbUTENAT KbM MOMEHTA HA YNPaXKHABAHE HA NPaBOTO CU Ha OTKA3 e 3anaaTuA
aboHaMeHTHUTE LLeHM 3a ycayraTa 3a TeKyLms u cneasawms ro meced, “©NALUHET” EOOA we my
BbH3CTAHOBW CbOTBETHATa CyMa, KaTo 6bae oTYeTeHa Ab/KMMaTa TakaBa, CboOPa3HO NPeaxoAHOTO
nspeyeHune, 6e3 HeobocHOBaHO 3abaBAHe n 6e3 pa3xoam 3a NOTPebUTeNs, HO He NO-KbCHO OT 14
/4eTvpuHagecet/ gHW OT NoAyYaBaHe Ha M3ABJEHWETO My 33 OTKa3 OT LOroBOpPa, KaTo M3non3ea
CbLLOTO NAATEXHO CPEACTBO, KOETO NOTPEBUTENAT € M3NO0N3BAN NPM NbPBOHAYaAHAaTa TPAHCAKLMA MO
3annaliaHe Ha TakcaTa. [lon3BaTenaT He Ab/IXKM eAHOKpPaTHA LLeHa 3a CBbp3BaHe (MHCTanauMoHHa
TaKca) 3a aKTMBMpaHe Ha ycayraTta. [on3BaTensT He Ab/IXKU TaKCK 32 MPeMecTBaHe Ha afpeca Ha
noJiy4aBaHe Ha yc/yraTta, B TOBa YMC/I0 M TaKCa 3@ aKTMBMPaHe Ha ycayraTa Ha HOBMA agpec.
ObnxumaTta meceyHa aboHameHTHa LeHa (MeceyHa Takca) e B paamep Ha 25 nesa ¢ AAC. HETFAPA,
nogAbpyKa akTyanHa u noapobHa nHdopmauma 3a BCUYKM abOHAMEHTHU NiaHoBe, abOHAMEHTHM
TAKCM M TaKCK 3a NOAAPBIKKA CBbP3aHM € yC/yrata Ha cBoATa MHTepHeT cTpaHuuata www.flashnet.bg.
CMAHA HA AOCTABYUKA (B cuna ot 23.05.2023 r.) Bcekn KpaeH non3saTen Ha ycayraTa - GUKcMpaH
[0CTbN A0 MHTEPHET, MMa Bb3MOXKHOCT A3 NMOMCKa CMSIHA HA AOCTaBYMKa, NPU YCIOBUATA U CbINACHO
npoueaypvte, npeasuaenu B NMpaeuaaTa 3a NpoLeca Ha CMAHA Ha AOCTaBUYMKA Ha YCAyrM 3@ A0CTbN
na nHTepHeT, npueTtn ot KPC n obHapoaBaHu B [bpKaBeH BECTHUK 6p.68, oT 22.08.2022 r.,
(HapuyaHu no-gony “Mpasunata”), NnybAnMKyBaHW Ha cTpaHuuaTta Ha KPC - www.crc.bg B pasgen
HOPMATMBHW aKTOBE, NOA33aKOHOBW aKTOBE MO 3aKOH 3a eNeKTPOHHUTE cbobLeHns. [loroBopbT Ha
KpaHWA NON3BaTeN C AAPABALUMA AOCTABYMK NO OTHOLIEHME Ha yCayraTa AOCTbN 40 MHTEPHET, ce
npeKpaTABa aBTOMAaTUYHO, OT MOMEHTA, KOraTo NPoLEechT Ha CMAHA HA AOCTAaBYMKA NPUKIOYM
yCnewHo, TOeCT OT MOMEHTA Ha YCNELHO aKTUBUPAHE Ha yCayraTa OT CTpaHaTa Ha Npuemalma
pocTtaBumK. C npeKkpaTaABaHe Ha 4OrOBOPa MO OTHOLIEHWE HA YCAyraTa AOCTbN A0 MHTEPHET, ce
npeKpaTABa U AOroBOpa 3a YCAYrUTe BKAOYEHW B CbOTBETHMA NAKET U AOMBAHUTENHUTE TAKUBA,
No/3BaHW OT KpalHUsA non3saTen. PakTbT Ha NpeKkpaTABaHe Ha JOroBopa obaye, HO NPU HaMUMeE Ha
TEXHUYECKA U MHOPACTPYKTYPHU Bb3MOXKHOCTU, HE CbCTABABA NPEYKA, CMEHUAUAT AOCTABYMKA
KpaeH nonseaTten Aa 3asBW CBOEBPEMEHHO Npes, AapABallMA A0CTaBYMK NOA3BaHE HA OCTaHaNWUTe
YCAyru B NaKeTa, Ypes CKAoUYBaHe Ha OTAeNeH/oTAeHU A0roBOpP/U, CbINaCHO NPUAOKUMUTE 06LLM
YCNOBMA 33 CbOTBETHATA YC/yra, YCTaHOBEHM OT npeanpuaTMeTo. [o ycnewHoTo NpUKAtoYBaHe Ha
npoueca Nno CMaAHa Ha AOCTaBYMKa M CTapTUPaHe Ha ycayraTta 3a 4OCTbN A0 MHTEPHET OT CTPaHa Ha
npuvemawma gocraBumk, “OJIALLUHET” EOO/ , KaTo AapaABall, 4OCTAaBYMK L NPOoAb/IXKaBa Aa
npeaocTassa ycayraTa npu CbLUUTe YCAO0BMA HA CKAKOYEHUS JOTOBOP, 0 MOMEHTDLT, B KOMTO
npuemalLmMaT AO0CTaBYMK aKTMBMPA, NpeaocTaBaHaTa OT Hero ycayra. KaTto uskatoyeHue,
NPeKbCBaHETO Ha ycayraTa No Bpeme Ha npoueca 33 CMAHa Ha AOCTaBYMKA He C/lesBa 4a HaABULLABA
egMH paboTeH aeH. MickaHeTo 3a CMAHa Ha A0CTaBYMK Ce OTNpaBaA npes npuemalimsa gOoCTaByMK Nog,
dopmaTa Ha nucmeHo 3asaBneHue no obpasew, — MNpunoxkeHne Nol Kbm HacTosWaTa NpeaaoroBopHa
nHbopmauus. MNpu nogasaHe Ha MCKAHETO Ce CK/oYBA AO0r0BOp 3a yC/yrata 4OCTbN A0 MHTEPHET C
npuvemaLLma AOCTaBUYMK, CbrnacHo MpasuaaTta M CbOTBETHO NpuAoKMMuTe Ob6LM ycnoBma 3a
ycayraTta Ha npMemMallMa A40oCTaBYmMK. MpouechT Ha CMAHA Ha AOCTaBYMKA CE PbKOBOAM OT
npuemaLLma AOCTaBYMK, KOUTO MHPOPMMPA CBOEBPEMEHHO NOA3BaTe/A 33 AaTaTa HAa CMAHA Ha



[0CTaBYMKa M YCNELWHOTO 3aBbpLUBaHe Ha NpoLeaypaTa No CMAHa Ha AOCTaBUYMKA, KAKTO M 3a
Heycnex Npu CMAHa Ha gocTtaBumka. “OJIALLUHET” EOO/L , aeicTBalikM B KAYECTBOTO Ha Npuemall,
[0CTaBYMK LWe MHPOPMMPa CbOTBETHO KpaliHUTE NOA3BaTE/IM BbB BPb3Ka CbC CTapTMpana npoueaypa
Mo CMAHA Ha A,0CTAaBYMKA, BKIOUYUTENHO U 33 M3BPOEHUTE B NPEAXOLHOTO M3pedyeHme obCToATeNCTBa
ypes eNeKTPOHHU CHOBLLLEHUA U3MNPaATEeHWU OT CeAHUA afpec Ha eIeKTPOHHA NnoLa:
office@flashnet.bg . KpaitHnat nonssaten, 3anaBun HagnexxHo npea “@NIALLHET” EOO/L,, aeiicTBaluo,
KaTo NpMemall, AO0CTaBYMK, MCKAHE 32 CMAHA Ha AOCTAaBYMK Ha ycyraTta 3a pUKCUpaH 4ocTbn 40
WHTEPHET, KOraTo TOBa UCKaHe e OCHOBaTe/IHO, MMa MPaBo Aa NpeTeHanpPa KOMMNeHCUpaHe B
cnefHuTe cnyyau: (1) cmaHaTa Ha AOCTaBYMKa He e U3BbpLUEHA B CPOKOBETE, ONpeae/ieHn B
MNpaBunaTta; (2) cmsaHaTa Ha JOCTaBYMKA € U3BbpLUeHa 6e3 cbrnacMeTo Ha KpaliHua nonaseaten; (3)
npw NPOMNYCHATN CPELLM 3a YCAyra U MHCTaNaumsaA, oT CTpaHa Ha “@JTIALUHET” EOO/ korato e
npunoxumo. “©NTALLHET” EOO/ , gencrealikun, KaTo npMemaly, Uan KoraTo e NpuioKMmo, KaTto
[apABaLy, AOCTaBYMK LLe KOMMEHCUPaA KpaliHWUTe nosa3eaTenn nog popmarta Ha NapuyHa cyma B
cnefHvTe pasmepu: -B cayyait, Ye cmMAHaTa Ha LOCTaBYMKa He e U3BBbPLUEHA B CPOKOBETE,
onpeaeneHun B Te3N NpaBuaa UaM e NPONyCcHaTa CpeLLa 3a MHCTaNaLUMA, KoraTo e NPUAoXKMMO, B
pasmep Ha 2,00 /aBa/ neBa 3a Bceku AeH 3abaBa. -B cayyait, ye cmAHaTa Ha AOCTAaBYMKA €
nssbplueHa 6e3 cbrnacue Ha nonssatens, 2,00 neBa 3a BcekM aeH 3abaBa oT gaTtaTa Ha
HenpaBoOMepHaTa CMAHA Ha A0CTaBYMKa A0 AaTaTa HA Bb3CTAaHOBABAHE HA YCAYrMUTe 33 AOCTbN A0
WHTEPHET OT AapABaLLMAa AOCTaBYMK. IcKaHeTo 3a KomneHcMpaHe ce nogasa npeg “©/TALLHET”
EOO/,, KaTo npMemall, OCTAaBYMK B ABYMECEYEH CPOK OT AaTaTa Ha NogaBaHe Ha 3aABJEHMETO 33
CMAHA Ha JOCTaBYMK. MMogaBaHETO Ha MCKAHETO 3a KOMMEHCUPaHe Ce U3BbPLLBA Ha XapTUEH HOCUTEN
B LLeHTpanHmAa odumca Ha APYHKECTBOTO Ha agpec: rp. Naosaus, p-H “U3TpoueH”, bya. ,,KH.Mapua
Jlynza“ Ne 69B, eT.2 UK Mo eNeKTPOHEH NbT, Ypes eNeKTPOHHO cbobLlieHre oT/a0
office@flashnet.bg, nog popmata Ha npuKayeH pain - eNeKTPOHEH AOKYMEHT nognmcaH oT
nosi3BaTens ¢ Ba/MAEH KBaUPUUMPaH eNeKTPOHEH NOoANMNUC NO CMUCH/ HA 3aKOH 33 e/IeKTPOHHMA
OOKYMEHT 1 eNeKTPoHHUTe yaocToBeputenHu yeayrn. “©fIALLUHET” EOO/ e onbXKHO Aa npueme u
pasrneza MCKaHeTo 3a KOMMEeHCUpPaHe, ako TO e NOJAAEHO B ABYMECEeYHMA CPOK. McKaHuATa
nogafAeHM U3BbH TO3M CPOK Ce BPbLLAT HA NOA3BaTe/IA, KaTo HeAOMYCTUMM - MPOCPOYEHM.
“ONALUHET” EOO/,, KaTo Npuemall, AOCTaBUYMK, a KOraTto € NPUI0oXKMMO U KaTo AapABall, AOCTaBYMK e
ONBKHO [ perncTpmupa npegaseHnTe npes Hero UCKaHMA 33 KOMMNEHCUpPaHe, NpU NpUaaraHe Ha
npoueaypwv 3a pasraexgaHe Ha moabu, CUrHanu u xanbwm, ypeaeHn B CbOTBETHO NPUAOKUMUTE
O6wwute ycnosus. “©NIALLHET” EOO/J], noTBbprKAaBa NpuemMaHe Ha UCKaHeTo, KaTo BXogumpa
HaZ/1eKHO CbLLOTO W NPeaoCTaBs BXOAALL HOMEP, KOraTo MCKAHETO e HA XapTUEH HocuTen u
MHPOPMMpPa 33 TOBA NON3BATENA C €/IEKTPOHHO CbObLLEHNE U3NPATEHO OT CAeAHMUA agpec Ha
efNekTpoHHa noua: info@flashnet.bg, Ho camo Korato MCcKaHeTo e HanpaBeHO NO e/IeKTPOHEH NbT. B
30-AHEBEH CPOK OT perucTpmMpaHe Ha UCKaHeTo 3a KomneHcupaHe, “©JIALLIHET” EOO/J,, kKaTo
npuvemaly, SOCTAaBYMK ro pasriexaa U yBeLoMsBa 32 CBOETO pelleHne KpaHUA nonssaren.
“ONALLIHET” EOO/L, moKe Aa yBaXKu UM 3@ OTXBbPN MCKAHETO, C MOTUBMPAHO peLleHmne, 33 KOeTo
yBeAoMABa He3abaBHO KpaliHMA NON3BATEN C EIEKTPOHHO CbOBLLEHME, U3MNPATEHO OT CAeAHUA agpec
Ha eneKkTpoHHa nowa: office@flashnet.bg B cayvain ye “ONIALLIHET” EOO/ , KaTo npnemaly,
[0CTaBYMK YCTAHOBM, Ye HAKoe OT 06CToATE/ICTBATA NMOCOYEHM MO — rope He € Bb3HMKHA/O B pesyaTart
OT HeroBo aeicTene/6e3nencTeme, TOM MOKe Aa OTKaXKe Aa YA0BNEeTBOPM UCKAHEeTO 3a
KOMMEHCaLMs, 3a KOeTo YBeLoMsABa He3abaBHO KpaliHMA NoA3BaTe N C eNeKTPOHHO CbobLLEeHUE,
M3npaTeHo oT cAeaHua agpec Ha enekTpoHHa nowa: office@flashnet.bg. B chyyanTte, korato
npuemalLms AOCTaBYMK e OTKasan [a YAOBAETBOPU NPETEHUUATA HA KPaNHUAT NoN3BaTes, TOM MOXKe
Aa nogaje UCKaHeTo 3a KOMMEeHCMpaHe Npes, AapABaLLMa AOCTaBYMK B YETUPUMECEYEH CPOK OT
fAaTaTa Ha nojasaHe Ha 3anaB/EHWETO 3a CMAHA Ha A0CTaBYMKa Npes npuemalimns goctaBumk. B 30-
[OHEeBEH CPOK OT perncTpmpaHe Ha UCKAHETO 32 KOMMNEHCMpPAHe, AaPABALLMAT AOCTABUYMK IO
pasrnexaa v ysegoMsBa 3a CBOETO pelleHue KpaliHua nonssaTen. B Tesu cayyaum, Korato
“ONALLHET” EOO/], e gapnaBall, A4OCTaBYMK, CbLLOTO YBEAOMABA KPaliHWMA NOA3BaTeN C €N1EeKTPOHHO
CbobLeHNe, M3NpaTeHo OT c/lefHUA apec Ha eNlekTpoHHa nowa: office@flashnet.bg Mpu oTKas,
peLleHMeTo Ha NpMeMalLma UK SaPABALLMA AOCTABUYMK cefBa Aa 6bae moTusmpaHo. MNpeaasasaHe



Ha MCKaHeTo 3a KomneHcupaHe npea “ONALWUHET” EOO/L van npes cbOTBETHUA AOCTAaBYMK He
CbCTaB/ABA NpoLEecyasHa NpeyKa 3a KpaliHMA noassaTen Aa npeassu NPeTeHUUUTe CU CpelLLy
CbOTBETHMA AOCTaBUYMK Mo cbaebeH pes, cbobpasHo pasnopeanbute Ha IMIK.

MpunoxkeHne No1 [0 ......ccceeevveeeverecnnnnnn, /npuematy, 4ocTaBUNK/ EUK-......ccoveeeeieeeeeeee
Cepanuuue M afpec HA YNMPABAEHME ....uuueeereerrrniiiieeeeieeeaeeeeaeaaaaanns 3AABJIEHUE 3A CMAHA HA
OOCTABYMKA HA YCNYTA AOCTBHN A0 UHTEPHET OT (1)eeeeeeieeeeeciieeeeeeee, (3a dusnueckm nnua -
TPUTE MMEHa, eAMHEH FParKAaHCKM HOMEp, afpec 3a NpeaoCcTaBAHe Ha ycayraTta, NoAnuc, AaTa U vac
Ha nofaBaHe, TesniedoH 3a Bpb3Ka U agpec Ha efleKTpPoHHa nowa;) (1)...ceeeeeeeveeeeecnnnee.. (3a
YYXKAECTPAHHU NMLA - UMEHA, INYeH HOMepP, HOMEepP Ha AOKYMEHT 32 CAMOJIMYHOCT U AaTa Ha
n3gaBaHe, aApec 33 NpeaocTaBAHe Ha ycayraTa, Noanuc, Aata v Yac Ha nogasaHe, TenedoH U agpec
Ha enekTpoHHa NOoLLa;) (H).eeeeecveeeeeiieeeeee, (3a topungmyeckn nuua n pUsnYeckr nLa - e AHONYHU
TbProsLUM - HAUMEHOBAHMWE, U APYTU IOPUANYECKU NULA CbOTBETEH MAEHTUPUKALMOHEH KOog, agpec
3a NpefocCTaBAHe Ha ycayraTta, NoANWC Ha NPeACTaBAABalLMA, AaTa M Yac Ha NoAaBaHe;)

(IV) e, (33 opraHM3aunn, KOUTO HAMAT CTATYT HA OPUAMYECKO /IMLLE — CbOTBETEH
NaeHTUOUKaALMOHEH KO, TPUTE MMEHa Ha NpeACTaBAABaLLMA, NOANUC, AaTa M Yac Ha NOAaBaHe U
agpec 3a NoN3BaHe Ha ycayrata;) YBaXKaeMM ...........c......... , enas, Ha ocHoBaHMe 4Nn.2306 oT 3aKoH
3a eNeKTPOHHUTe cbobueHua 1 un.l u cneggawmte ot MpasunaTa 3a npoueca Ha CMAHA Ha
[0CTaBYMKA Ha YCAYTM 33 JOCTbN A0 MHTepHeT, npuetn oT KPC 1 obHapoasaHu B [lbpKaBeH BECTHUK
6p.68, 0T 22.08.2022 1., B cnna oT 23.05.2023 r. (Hap1yaHu B TO3M AOKyMeHT “lMpaBunnaTa”), 4a cmeHs
HACTOALMA MU JOCTABUMK ..uvveeerererereeeinveeesreesanvenssnnneenes (nocouBa ce HaMMeHOBAHMETO Ha AOCTABYMK
n Herosua EMK) Ha ycnyraTa ¢MKcMpaH AoCTbn A0 MHTEPHET, KOATO NoJly4aBamM Ha OCHOBaHMe
....................................................... (umMTHpa ce TOYHO CbOTBETHMA AOrOBOP C HOMEP M AaTa Ha
CK/IIOUBAHE) HA QAPEC: .uvreereeeerreerveeeenreeesseeenneeeenens (nocouBa ce paKkTUUECKMA Nb/eH aapec Ha
noJsiy4aBaHe Ha ycnyrata). *enas npu cnasBaHe Ha CPOKOBETe NpeaBUAEeHN B LUTUPAHUTE No-Tope
npaswa U Npu cbrnacue ot Bala cTpaHa Aa ckaoya MHAMBUAYANEH A0rOBOpP C Npeamer -
npeaocTaBaAHe Ha yc/yra 4oCTb 40 MHTepHeT. Henaa npu cnasBaHe Ha CPOKoBeTe NpeasuaeHuTe B
UMTUPaHUTE NO-rope NpaBuaa u Npu cbrnacue oT Bawa cTpaHa gataTa Ha CMAHA Ha 40CTaBYMKa 43
OBAE HA .eveevveeeerenns r. C HacToAWOTO 3asB/IeHNe YNbJIHOMOLLLABAM, Ha OCHOBaHWe 4.6, an.7 ot
MpasunnaTa, NPUEMALLMNA AOCTABUMK .cvvvvvereereeerrrinineeneennnanns (nocousa ce HaumeHoBaHuMeTo M EUK Ha
npuemaLLma AOCTaBYMK)AA U3BBPLLM BCUYKM AEMCTBMA NO NPEKPATABAHE HA UUMTUPAHMUA No-rope
[0rOBOP C HACTOALLUMA MU LOCTABUMK ..vevrnrrerrerrernereeenirreeneeesnneenns (nocoyBa ce HaMeHOBAHMETO U
EVK Ha papABawma 4OCTaBYMK), CbOOPA3HO ChbLUMA AOTOBOP U NPUAOKMMNUTE KbM Hero O6Lwm
YCNOBMA, KaTo AeKNapMpam, Ye BCUYKU NOCAeANLN OT NPEKPATABAHETO, B TOBA YMC/I0 €BEHTYAJTHO -
Bb3HMKBaAHE Ha 3ab/IXKEHMe 3a 3annalaHe Ha HeYCTOMKM, TAaKCU UK APYTM NAPUYHW 3a4b/IXKEHNA Ca
M3UAO 33 MOAI CMETKA, 3a Kouto “OTIALLUHET” EOO/, He e oTroBaps. YBeaomeH/a cbm 3a
MEeXaHW3Ma 3a KOMMNEHCUPAHe HA KpaliHW NON3BaTeIN BbB BPb3Ka C NPoL,eca Ha CMAHaTa Ha
[0CTaBYKMKa, npeanaraH ot “©JIALLUHET” EOO/, cbobpasHo rnasa IV-oT MNpaBunata. 3anBaBam
¥enaHue 3a He3abaBHO CTapTMpaHe Ha NpoLeaypaTa No CMAHA Ha AOCTaBYMK OT MOMEHTA Ha
nogaBaHe Ha HACTOALLOTO 3asABAeHME A0 NPUEMALLNA JOCTABYMK.

Moanuc Ha 3asBuTens: 3anBABaM KenaHue 3a npoueayparta no CMsaHa Ha
[O0CTaBYMK Aa CTapTupa ciea ustTndaHe Ha 7 /cegem/ AHW OT MOMEHTa Ha NoAaBaHe Ha HacToALWOTO
3aABNeHME 40 NpuemMalymsa AOCTaBYmMK. MNognuc Ha 3aasuTens:




