YcnoBuAa 3a AOCTHN A0 OTBOpPEH
MHTEepHeT

HacTtoawmnTte npaBusa U MepKuU ca B cboTBeTCcTBUMEe Cc Ob6wunTte
YyC/I0BUS 3@ B3aMMOOTHOLUIEHUATa C KpanHuTe noTtpebutenn Ha
,PJIALLUHET” EOQO/L, Nnpni1oXXUMnM KbM NHONBULOYAJNIHUTE OOroOBOpPU,
CKJIIOYBaHUN MeXxay

,PJIALLUHET” EOO[, cbC cepanuwe n agpec Ha yrnpasJsieHne: rp.
Mnosane, 6yn. “KH. Mapusa Jlynza” 69 B, EMK 201070060, Ten.
0899985805, e-mail: office@flashnet.bg , HapunyaHOo 3a KpaTKoO
OMEPATOP n kKpanHun notpebutenn - gunsnydeckn namnm ropngnyeckn
Jimua, OTHOCHO nMnpenocTaBAHETO Ha YycdJayrata - 4AO0CTbn A0
MHTepHeT (“ycnyra” umnum “ycnyrarta’”), CamMOCTOATESIHO WUan
KaToO 4YacT OT NakeT C OAPYrn eJIeKTPOHHO CbOOLUNTENHUN YCNYyTr r
B U3NbJIHEHME Ha pa3nopenbumte Ha PernameHt (EC) 2015/2120
oTr 25.11.2015 r. 3a onpepensdHe Ha MepKWU, rapaHTupaLin
AOCTblMa OO0 OTBOPEH UHTEepPHeT.

1. ONMEPATOPDBT TpeTupa egHakKBO uenma Tpaduk, npu npenocTaBsHETO Ha ycayru 3a
OOCTHbN A0 MHTEepHeT, 6e3 ANCKpMMUHaLMSA, OrpaHNYeHne nanm Hameca, He3aBUCUMO
OT nogaTensa W nony4aTtesif, CbObPXXaHWETO, OO KOeTO € MNOoJiydeH AO0CTbM, Win
KOeTO € pa3npoCTpaHeHOo, WU3MoJI3BaHUTE WAW MpenoCTaBeHUTE MNPUNOXKEHUA WUIN
YyCNyru n N3non3BaHNTe KpamHM yCTPOMCTBaA.

2. OMNEPATOPBT mma npaBo cBobogHO Aa npepniara ycayru, passiMyHuU OT yCnyruTte 3a
OOCTbMN OO0 WHTEPHeT, KOUTO Ca ONTUMU3NPaHM 3a onpefeneHo CbAbpXKaHue,
MPUIOXKEHNSA UAN YCAYyrK, WM KOMOBMHaumMa OT TAX, KOraTo ONTUMMU3MPAHETOo e
HeobxoaMMO, 3a Aa Ce U3MBJHAT U3NCKBAHUATA 3a CbAbPXKAHMNETO, NPUSIOXKEHUSATA
UNn ycnyruTe 3a onpenesieHo HUBO Ha KayecTBo.

3.OMEPATOPDBT npwunara pa3syMHU MepKU 3a ynpaBJjeHune Ha Tpadwuka,
onuncaHwn B npunoxmmute O6wm ycnosms n/unn MHONBUAyaaHUA 0OroBop
3a ycayrm, npum cnasBaHe Ha BCUYKUM HOPMATUBHU WU3NCKBaAHUSA Ha
BbTPELWHOTO 3aKoHoAaTesZICTBO M npaBoTo Ha EC, npuHuunute Ha
NPO3pPayYHOCT, HEeANCKPUMMUHALUMWNOHHOCT, MPOMOPLIMOHAJZIHOCT, CbrJjlacHO
PernameHnT (EC) 2015/2120 oT 25.11.2015 r. B Te3m MepkKu He uie ce
BKJIlOYBa HabnwaeHmne Ha Tpadumka m Te He ce nNpunaraT 3a nepuon, Nno-
AbNbr oT HeobxoommoTO.

4. ONEPATOPDBT HaAMa Ooa npearnpuemMa MepKu 3a yrnpasJjieHue Ha Tpaduka,
HaOXBbPJIALWMN NMoco4eHnTe B T. 3 - pa3yMHN MEPKWU, B TOBaA HUCJIO - fa
6nokunpa, pa 3abaBdA, pOa nNpoMeHs, nOa orpaHuWdaBa, AOa BJ/OLWaBa
KayecTBOTO, Aa YyMnpakKHsABa HaMeca uam HabnwogeHme B crneundpuyHo
CbObpXaHMe, NMPUJIOXKEHUSA UIN YCNyrn, € MU3KJIIOYeHMe Ha ciayu4yawm,
Korato ToBa € HeobxooummMmo n OAokaTo Tpae HeobxoaumocTTa: 1) C uen
Ccrna3BaHe Ha 3akKOoHa M [AeNcTBaWoTO HauuoHaJ/IHO 3akKoHo4aTeJsICTBO,
KakKTo 1 npasoTo Ha EC,
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OEeNCTBaWo Ha TeputopuaTa Ha Penybnuka bbarapusa, Kakto u C uen
Cna3BaHe Ha aKToBe Ha nAbp>XaBHW, CbAebHWM wnnm [pyrm opraHM Ha
Obp>XaBHa BsacT; 2) C uen 3ana3BaHe Ha CUFypHOCTTa W UenocTTa Ha
Mpe)kaTa, KpaunHuTe yYCTpoMcTBa U npepocTtaBaHuUTe ycayru; 3) C uen 3a
npenoTBpaTsBaHe Ha MNpPeacToswo rnpeToBapBaHe Ha Mpe)kaTa n
CMeK4YaBaHe Ha nocnencTeus oT N3BbHpPEOHUN nan BPEMEHHM
npeToBapBaHUA Ha MpexaTa. W30bpoeHUTe, KaTo WU3KIKOYEHUS MepKM 3a
yrnpaBsieHne Ha Tpauka MoXKe Aa 3acerHaT HENPUKOCHOBEHOCTTA Ha JINYHUA
XKUBOT M 3allMTaTa Ha JINYHUTE AaHHWM Ha noTpebutennTte - PuUandeckn nmua,
Cbobpa3HO NPUIIOXKMMOTO MpaBo. MepkunTe 3a ynpasJieHMe Ha Tpaduka Moxxe
na obxeawaTt obpaboTBaHe Ha J/MYHW [OaHHW, €ONHCTBEHO, akKo ToBa
obpaboTBaHe e HeobXxoaAMMO N MPONPOLMOHAIHO 3@ NOCTUraHEe Ha NOCOYEeHUTE
no-rope uenan, HO nMNpu Ccra3BaHe Ha pa3nopenbuTe Ha BbTPELWHOTO
3aKOHOAATENCTBO, KAaKTO MU B CbOTBETCTBME C pa3nopenbute Ha npaBoTo Ha EC,
B TOBa YNCJIO U C Te3n Ha OupekTmBa 95/46/EO Ha EBponenckus napjiaMeHT u
Ha CbBeTa, n OupekTtmea 2002/58/EO Ha EBponenckn napsameHT n Ha CbBeTa;

5.0MEPATOPBT orpaHum4aBa cKopocTTa 3a download/upload cnen
n3yeprnBaHeTO Ha BKJIIOYEHUA B MNakKeTa WHTepHeT Tpaduk Ha
MaKCMMaJZIHa CKOPOCT, KakKTO WU BbB BCUYKM OCTaHaaIM cCiiyyaun
npeasBungeHn B npunoxummte O6WM ycnosmsa u/vian MHONBUAOYANHUS
OOroBOp 3a yCJyru.

6. ONNEPATOPDBT He Mo)xe pa 6nokupa, 3abaBsi, nNnpomMeHs, orpaHu4asa,
yrpa>kHsiBa HaMmMeca, BJiOlWWaBa Ka4YecTBOTO WM Aa AUNCKPUMUHKMPA
cneyndunyHo Cbabp>XaHne, NPUIOXKEHUA NN YCIYyrn Uan cneumpuyHmn
KaTeropum OT THAX, C WU3KJIOYeHMe Ha cJlydauTe, Korato ToBa e
Heobxoanmo, n ooKaTo Tpae HeobxoaommocTTa, C Len:

®* (CrnasBaHe Ha 3aKoHoZaTeNHUTe aKkToBe Ha Cblo3a MAM Ha HaUMOHAJIHOTO
3aKOHOLATesNICTBO, KOETO € B CbOTBETCTBME C NpaBOTO Ha Cbio3a, NPUIOKMMO
KbM LOCTaBYMKa Ha yC/ayru 3a OOCTbMN A0 MHTEPHET, WM Ha MepKuTe 3a
npuBexaaHe B LOENCTBME Ha Te3M 3aKOoHoAaTesIHM akToBe Ha Cblo3a mau
HaLMOHANHO 3aKOHO4ATeNCTBO, B CbOTBETCTBME C MpaBoTo Ha Cblo3a,
BKJIOYMNTENHO Ha peleHns Ha cbaebHm mnm nybnam4yHm opraHu, KOMTo umaT
CbOTBETHUTE NPaBOMOLLMS;

e 3ana3BaHe LuesioCTTa U CUFypHOCTTa Ha MpexkaTa, Ha ycayruTte,
npenocTtaBsHU MO Ta3n Mpexka, U Ha KpamHUTe YCTpPOMCTBa Ha
KpanHnTe notpebutenu;

e MpepoTBpaTABaHe Ha MNpeacTosAWo MpeToBapBaHe Ha Mpe)xaTa u
CMeK4YaBaHe Ha nocsieaCcTBusaTa OT U3BBHPEAHU WA BPEMEHHN
npeToBapBaHUA Ha MpeXkaTa, MNpu YyCJIoBUE 4e eKBUBAJIEHTHUTE
KaTeropun Tpaduk ce TpeTupaT e4HaKBO.

7.C uen rapaHTMpaHe Ha OOoCTbMa OO0 OTBOPEH UHTEPHET, B MPUJIOXKNMUTE
O6bwn ycnoBuda, HAMBUAYaANHUA AOroBOpP 3a ycnyrm wu/mnm no apyr
noaxonsiy, Ha4YuH cbobpasHo NPUJIOXKNMOTO 3aKoHOOaTesnCcTBoO,
BKJIlOYNTENNIHO B HactosawnmTte Ycnosusa, OINMNEPATOPBT nocodBa wm
nHpopmMmmnpa KpanHnTe notTpebunrtenn, ye:



* MpuiaraHuUTe MEepKMu 3a ynpasJieHne Ha Tpaduka bmuxa mornm na ce
OTpPa3daT BbPXY Ka4YeCTBOTO Ha yCJlyrute 3a OOCTbMN OO0 UMHTEPHET,
HEMNPUKOCHOBEHOCTTA Ha JINYHUA XXNBOT Ha KpanmHnTe notpeburtenn
N 3alLmMTaTa Ha TeXHUTE NINYHN OAaHHW;

® BCHAKO OrpaHm4aBaHe Ha obema, CKOpPOCTTa Unun Apyr NnapamMmeTbp 3a
Ka4yecTBO Ha YycJlyrata MOXe [Oa ce OoTpa3un BbpXy ycayrurte 3a
AOCTbMN OO0 WHTEepHeT, W rno-crneymasiHo BbpXY MONA3BaHETO Ha
CbObpXaHne, NMPUJIOXKEHUSA N YCNYTru;

® BCUYKW YCNYIUn, MOCOYEHN B 4yieH 3, naparpad 5 Ha PernameHT (EC)
2015/2120 Ha EBponeunckusa napnameHT ©m Ha CbBeTa oOT
25.11.2015r., 3a KonTo ce aboHupa KpamHunAaT notTpeburten, morar
ha ce O0Tpa3daT BbpPpXYy YyCcayrmte 3a [O0CTbMN OO0 WHTEPHET,
npenocTaBeHM Ha NocoYeHns KpaeH notpeburten;

®* [pepnocTaBda ycjayraTta - OOCTbM L0 MHTEPHEeT CbC C/lefHUTe peKkJslaMupaHa,
MakKCUMasHa, MUWHMManHa WM obumYyanmHo HanmyHa ckopocT: [pum ycnyra c
pek/aMmpaHn CKOPOCTUM KaATO “MaKCUMMaJIHO AOCTUXMMKU”, Ha “cBandHe”
/download/, “ka4BaHe” /[upload/, B Mbps: MakcmmanHa ckopocT - 95% oT
pekJslaMnpaHnTe CKOpPOCTU; MUHMMasHa CKOPOCT - 5% OT peknamMupaHuTe
ckopocTn; ObnyamHoO Hann4yHa CcKopocCT - 90% OT pekNnaMmpaHUTE CKOPOCTW;
Mpn ycnyra C pekjaMMpaHW CKOPOCTU KaTo “rapaHtumpaHn”, Ha “cBansHe”

/download/, “ka4BaHe” /upload/, B Mbps: MakcumanHa ckopoCT - 95% oT
peksamMmpaHuTe CKOpoCcTu; MumHmMManHa CKoOpocT - 95% oT peknammpaHuTe
ckopocTn; ObnYanHO HaNMYHa CKOPOCT - 95% OT peknaMmupaHuUTe CKOpPOCTU;

e B C/lydal Ha HenpekbCHaTO WAM PenoBHO MOBTapSAWO Ce HeCcbOTBETCTBUE
MeXOy OeNCTBUTEesIHUTEe rnokasaTesin 3a CKOPOCTTa Ha ycayraTta 3a OOCTb
0O WHTepHeT wau Jpyrn napamMeTpuM 3a Ka4vyeCTBOTO Ha ycjayrara,
noTpebuntenaT MoOXe p[a ce Bb3MOJ3Ba OT cCpeacTeBaTa 3a 3aluTa B
CbOTBETCTBME C NPUIOKUMOTO 3aKOHOLATesICTBO.

8. CKOpPOCTUTE M KA4YeCTBOTO Ha ycayraTa 3a OOCTbMN A0 WUHTEPHET 3aBUCAT OT Tuna
M3Mosi3BaHa  TEXHOJIOrUs; BuAA Ha  MOJ3BAHOTO  KPaMHO  YCTPOWCTBO;
HAaTOBApPEHOCTTa Ha MpeXxaTa; eJHOBPEMEHHO MOJI3BaHE Ha ycjlyraTa OT HSKOJIKO
KpalHW yCTPOWCTBA; NOMI3BaHe Ha ycslyraTa B NakeT C ApYrv ycayru, onTUMU3NUPaHN
3a onpefesieHo CbAbpXXaHWE, NPUJIOXKEHUS WU YCAYrn, UM KoMbuHauusa oT TsX,
KOraTo Ta3u ONTUMM3ALMA € HYXKHA, 33 [a Ce WU3NbJAHAT W3NCKBaHUATA 3a
onpeneneHo HNBO Ha KAa4yeCTBO Ha Te3n Apyru ycsyru, pasanyHu oT AOoCTbMa Ao
NHTEPHET; ApYyrn hakTopu BAUSELLN Ha CKOPOCTTA;

9. ONEPATOPBT mma npaso ceBoboaHO Aa npepnara ycnyru, pas3siMdHn OT ychayraTta -
OOCTBbMN OO WHTEPHeT, KOUTO Ca OMTUMU3MPaHU 3a onpefesieHo CbObpiXaHue,
MPUIOXKEHNA NN YCNYrK, Wan KoMbMHauma OT TSX, KOraTo TOBa ONTUMU3MPaHe e
HeobxoamMmo, 3a Aa ce U3NBJHAT U3NCKBAHUATA 3a OnNpeaesieHO HMBO Ha Ka4eCcTBOTO
Ha CbAbpPXaHWETOo, NpPUIoKeHUATa W  ycayrute.BCcaKo  3Ha4YuTesnlHO U
HenpekKkbCHAaTO WM PefoBHO MOBTAPSALLO Ce pa3sMMHaBaHe Mexay OEeNCTBUTEesIHUTe
rnokasaTenn Ha ycayraTta 3a AO0CTbMN A0 UHTEPHEeT OTHOCHO CKOPOCTTa Wau Jpyru
rnmapamMeTpy 3a KayeCTBO Ha YycjsyraTta, Korato CbOTBeTHUTe (akKTum ca
yCTaHOBEHW 4pe3 noaxopasul, MexaHn3bM 3a HabnwgeHne, onobpeH oT KomuncuaTta 3a
perynmpaHe Ha cbobuieHusTa, Ce CYMTa 3a HeCbOTBETCTBME Ha MoOKasaTenuTe 3a
uennTe Ha 3ajencTBaHe Ha cpefcTBaTa 3a MNpaBHa 3awmTa, C KOUTO pasnoJsiara
noTpebnTenaT cbrnacHoO HaUMOHAMIHOTO NpaBso.



